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User Registration Process
Input User ID and Password

Input particulars & Submit identification document

Submit application for user registration

Receive email notification for activating user account
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Submission of Identification 
Document (Individual User)
Attach an electronic certificate 

Attach a certified true copy of identification 
document

Present the original identification 
document in person at the Public Search 
Centre of the Companies Registry 
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Persons who can Certify Identification 
Documents

Notary public, solicitors, certified public 
accountants and professional company 
secretaries practising in Hong Kong 

Officers of the court in Hong Kong who 
are authorised by law to certify 
documents 

Consular officers of users’ home 
country (for non-Hong Kong residents) 
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Points to Note in User Registration (1)
Company account

Provide authorisation letter for application for 
Company Code

Personal particulars
Must identical to identification document

Identification document
Upload correct image
Certified properly
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Points to Note in User Registration (2)
User account activation

Provide correct email address
Input correct password

E-Registry service not for proprietorship 
or firm
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Open/Submit e-form
Java version - at least version 21 or above

Sign/Submit e-form
Remove Java temporary files (clean cache)

Update e-form after signing
Remove the signature (by right clicking on 
the PIN)

Points to Note in e-Incorporation (1)
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Points to Note in e-Incorporation (2)
Validation not passed

Names of Founder Member / Director do not 
match the user profile 
Sign e-form by a company user instead of an 
individual user 
Signatory not authorised to sign e.g. by an 
unauthorized person / person not having 
associated with the corporate director/founder 
member



13ACRU 2011

Payment by Deposit Account
Deposit Account has been created 
Company shares its Deposit Account to the 
submitter

Payment by EGIS
Some VISA/MASTER Cards do not support 
online payment by EGIS 
Some cards need additional security 
authentication

Points to Note in e-Incorporation (3)
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Enquiries in using e-Registry

Call our 24-hour Helpdesk Service!
Telephone: 8201 8273
Email: cr.helpdesk@pccw.com
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Thank You!




