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The Need to Revamp ICRIS

- Existing ICRIS has been in service for over 18 years since its first launch in 2005. 

- Keep pace with the rapid technology advancement to meet the increasing 
workload and bring about improvement to public services. 

- The Revamped ICRIS will replace all existing information  
systems as a mission-critical IT cornerstone of the Registry 
supporting its core business operations, including 
registration of companies and statutory returns 
and provision of public search services. 

- The Revamped ICRIS will be launched on 27 December 2023.



New Features of the Revamped ICRIS

Portal Design

- A single integrated online 
platform that supports the 
Registry’s different electronic 
services and enables user 
access through a single log-on 
with a unified user account



New Features of the Revamped ICRIS (cont’d)



New Features of the Revamped ICRIS (cont’d)

Portal Design (cont’d)

- Registered users can 
subscribe and access 
different services with 
a single unified account



New Features of the Revamped ICRIS (cont’d)

Portal Design (cont’d)

- Responsive web design of e-Services portal facilitates 
the use on desktop computers and mobile devices.

desktop
tablet

mobile



Electronic Services under the Revamped ICRIS

(1) e-Incorporation Service

- Related functions for 
submitting 
applications for 
incorporations  are 
arranged at a 
separate page for 
easy access



Electronic Services under the Revamped ICRIS (cont’d)

(2) e-Filing Services

- Existing file-based e-forms will 
be replaced by web forms 
which are provided for filling in 
online and can be saved on the 
e-Services Portal. 



Electronic Services under the Revamped ICRIS (cont’d)

(2) e-Filing Services (Cont’d)

- Draft e-forms saved online 
can be retrieved for 
subsequent update before 
submission

- Extended e-submission 
services to cover delivery 
of documents other than 
specified forms



Electronic Services under the Revamped ICRIS (cont’d)

(3) e-Search Services

- Use of Business Registration
Number (“BRN”) as Unique 
Business Identifier (“UBI”) for 
searching and identifying 
companies / entities.

- A quick search function on
mapping of BRN and CR number
for existing companies



Electronic Services under the Revamped ICRIS (cont’d)

(4) Access to WI/PI

- Application by specified persons for 
disclosure of the reported full 
identification numbers and residential 
address of natural persons being 
withheld or protected from public 
inspection



Electronic Services under the Revamped ICRIS (cont’d)

(5) Other Services

- e-Monitor and Annual Return 
e-Reminder services will 
continue to be provided to 
the registered users

- Annual Return e-Reminder 
service will also be provided 
to the unregistered users 
some time after launch of the 
revamped system. 
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(A) User Registration – Individual User

Step 1 – Start User Registration



(A) User Registration – Individual User

Step 2 – Accept T&C for Account Registration



(A) User Registration – Individual User

Step 3 – Input Account Details (Individual)
(Subscribe e-Filing and e-Search Services)



(A) User Registration – Individual User

Step 4 – Input User Particulars



(A) User Registration – Individual User

Step 5 – Provide Identification Details       



(A) User Registration – Individual User

Step 5 – Provide Identification Details (Cont’d)



(A) User Registration – Individual User

Step 6 – Review Account Particulars



(A) User Registration – Individual User

Confirm T&Cs for Subscribed Services 

Step 6 – Review Account Particulars (Cont’d) 



(A) User Registration – Individual User

Step 7 – Payment



(A) User Registration – Individual User

Step 7 – Payment (Cont’d)



(A) User Registration – Individual User

Step 8 – Acknowledgement



(A) User Registration – Individual User

Step 8 – Acknowledgement (Cont’d)

Email for user account activation and separate

emails approving different subscribed services

will be sent to user’s email address.



(A) User Registration – Individual User

Step 9 – Account Activation



(A) User Registration – Individual User

Step 9 – Account Activation (Cont’d)



(B) User Registration – Company User

Step 1 – Start User Registration



(B) User Registration – Company User

Step 2 – Accept T&C for Account Registration



(B) User Registration – Company User

Step 3 – Input Account Details (Limited Company)
(Subscribe e-Filing Services)



(B) User Registration – Company User

Step 3 – Input Account Details (Limited Company) (Cont’d)
(Log on by applicant for checking relationship with the company)



(B) User Registration – Company User

Step 3 – Input Account Details (Limited Company) (Cont’d)
(Subscribe e-Search Services as well)



Step 4 – Input User Particulars
(System will verify relationship between logon user
and the company for account registration with 
e-Filing Services subscribed)

(B) User Registration – Company User



(B) User Registration – Company User

Step 4 – Input User Particulars (Cont’d)

Information of selected limited company will be retrieved from CR’s database to fill in related particulars.



(B) User Registration – Company User

Step 5 – Provide Identification Details



(B) User Registration – Company User

Step 6 – Review Account Particulars



(B) User Registration – Company User

Step 6 – Review Account Particulars (Cont’d)

Confirm T&Cs of Subscribed Services



(B) User Registration – Company User

Step 7 – Payment



(B) User Registration – Company User

Step 7 – Payment (Cont’d)



(B) User Registration – Company User

Step 8 – Acknowledgement



(B) User Registration – Company User

Step 8 – Acknowledgement (Cont’d)

Email for user account activation and separate

emails approving different subscribed services

will be sent to user’s email address.
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