
Mr Wren WU
Deputy Registry Manager 
Development Division
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https://www.e-services.cr.gov.hk/
https://www.e-services.cr.gov.hk/
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Unregistered User Registered User
Service Availability Ready for use at any time for iAM Smart+ users General user with prior account registration 

required

Password Expiry Not applicable 180 days
Forms Available for Filing Forms NAR1 for private companies and NR1 

initially
Full range of forms

e-Drive Service Not available for saving draft forms Available for saving up to 20 draft forms

Bulk Submission Not available Can submit multiple forms online in one go

Payment by Own Deposit 
Account

Not available Payment can be made by deposit account

Payment by Company’s Shared 
Deposit Account

Not available Payment can be made by company’s deposit 
account

Payment means Visa, Master, Apple Pay and Google Pay Visa, Master, Apple Pay and Google Pay
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