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@ Companies Registry’s e-Services Portal

CR’s e-Services Portal, a single integrated online platform, was introduced on 27.12.2023
to facilitate electronic submission of documents and searches on registered information of

companies and entities kept by the Registrar of Companies.
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Welcome to use the electronic services provided by the Companies
Registry at the e-Services Portal. The e-Services Portal is a single
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CR

Companies Registry’s e-Services Portal

New Features

« Access different electronic services by a single logon to the integrated platform

« A unified user account structure instead of different accounts for different
services

« {AM Smart+ can be used for logging on and sighing documents for online
submission

 Enhanced user experience with responsive design

« Automatically associate the Individual user (HKID or Passport provided) with the
company for submitting documents online



Services Provided by the e-Services Portal
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Message

Welcome to use the electronic services provided by the Companies Registry at the e-Services Portal. The e-Services Portal is a single integrated online platform developed by the
Companies Registry to facilitate electronic submission of documents to the Registrar of Companies (‘the Registrar ) and searches on registered information of companies and entities

kept by the Registrar. Users can subscribe to different electronic services under a single user account of the e-Services Portal. The electronic services provided by the e-Services Portal m [ ) Access to WI/P I
include:-
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| * Other Services:

Annual Return e-
I K e

Adjustment of business registration fees and waiver of Service for the opening of Special Account relating to Simultaneous Business Registration Applications on R - s

business registration levy Protected Information by Designated Types of Specified Registration of Limited Partnership Funds and Revision of e m I n e r e rv I ce a n

Persons = Suspension of Online Application and Cessation of Specified Forms for Limited Partnership Funds >
According to the Public Revenue Protection (Business Paper Application

] ]
Registration) Order 2024 and the Business Registration The Companies Registry has announced the commencement e - M o n It o r S e rv I ce



CR

New Features for e-Filing Services

A dedicated page for e-Incorporation

Save the completed electronic incorporation form as a template for
future use

Web forms are provided for filling in online and can be saved as draft at
the e-Services Portal for review and update before submission

Extended e-submission services to cover delivery of documents other
than specified forms



CR New Features for e-Search Services

 Register of Money Lenders and particulars of the third parties
appointed by licensed money lenders can be searched electronically

« Shareholders’ information of a local company in the Company
Particulars Search

* A quick search for Company Registration Number(CRN) /Business
Registration Number (BRN) (CRNs are issued to companies before
using BRNs as the unique business identifier)



CR Log-in the e-Services Portal and Sighing Documents

User can use the following methods to log in the e-Services Portal and sign document(s): -

User ID + Password v v

Digital Certificate
(Hongkong Post e-Cert (Personal) certificate or v v
Personal ID-Cert issued by Digi-Sign Certification
Services Limited)

5 "
IAM Smart @ =i rt . i “/ v v

*For user withiAM Smart+ only



CR

User Registration

Who can register as a user of the e-Services Portal?

.

A natural person

A company
incorporated / re-
domiciled / registered
under the Companies
Ordinance, (Cap. 622)

A business registered
only with Inland
Revenue Department
(“IRD”)  under the
Business Registration
Ordinance, such as
sole-proprietorships
or partnerships

Applicant who is not
within the above
three types of users



CR User Registration @ e-Services Portal
(Individual user registration and e-Filing services subscription)

* Visit e-Services Portal website on https://www.e-services.cr.eov.hk/
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Welcome to use the electronic services provided by the Companies Registry
at the e-Services Portal. The e-Services Portal is a single integrated online
platform developed by the Companies Registry to facilitate electronic
4 submission of documents to the Registrar of Companies (‘the Registror') and ) :
searches on registered information of companies and entities kept by the

Cr login with

More Info >

Login by Digital Certificate |

Forget User ID | Forget Password
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https://www.e-services.cr.gov.hk/

User Registration @ e-Services Portal

(Individual user registration and e-Filing services subscription)

User RegiStration User Registration

& > UserRegistration

.
1. Enter the characters in i

Registration of User Account for e-Services
the image

Terms and Conditions

Application
1. The applicant (“the Applicant ) makes an application for registration of a user account (“User Account ) and subscription to electronic services ('c Services ] under the e-Services Portal of the Companies Registry (‘lhc Reg stry)

and the Registrar of Companies (who presently also performs the role of the Registrar of Money Lenders) (“the Registrar’), upen approving the application and receiving the Applicant's acceptance of the terms and conditions
hereinafter set out, agrees to provide the User Account to the Applicant whereby the Applicant is able to access through the User Account to the e-Services as may be subscribed by the Applicant

L]
2 . | I ‘ k t I l e b O X to a ‘ ‘ e pt 2. For the purposes of the application, the Applicant shall follow such procedures and provide such documents and information as may be required by the Registrar. The Registrar has the absolute discretion to approve or refuse the

application

T&C for Account }

2 Tha a-Sarvicas nnd all materinls in tha a-Sarvicns Partal ara nrovided nn an “ns is” and “ns availabla” hosis withoot any warranty of any kind whathar axnrass ar imnlind Tha Annlicant shall nsa tha a-Sarvicns in accardonea with any

Registration PO

3. Click “Accept” §ES o

[] 1accept the above Terms and Condiitions.
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CR User Registration @ e-Services Portal

Step 1- Input Account Details

User Registration

(Individual user registration and e-Filing services subscription)

1. Select User Type

2. Select the Service(s) you
want to subscribe

3. Enter your intended User ID

4. Enter Password and
confirm the Password

5. Click “Continue”

# > UserRegistration

Input Account Details

Step 1- Input Account Details @

User Type

User Type

Services to be Subscribed
e-Filing

e-Search

Principal Account Subsequent Account @

User Type

User Type

Company incorporated/registered under Companies Ordinance of Hong Kong (cr Compuny)

Business registered with the BRO of the HK Inland Revenue Department only (Br Entity)

Other non-individual

Access to Withheld Information [ Protected Information

(only applicabie i pes of

i
Type(s) of Specified Persons @

Please select the appropriate type(s).

[ aliquidator

[ Apublic officer or public body

[ asolicitor

[ Acertified public accountant (practising)

[] An authorized institution

An authorised representative of a specified person not being a natural person

User Account ID and Password to be Used,

User ID Check User ID vailig

]

Password

Confirm Password

[] Atrustee in bankruptcy

[ Ascheduled person

[] Aforeign lawyer

[] Afinancial institution (other than an authorized institution)

[T] ADnFBP
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CR User Registration @ e-Services Portal
(Individual user registration and e-Filing services subscription)

Step 2' Input User Pﬂl‘tiCUlarS User Registration

A > UserRoegistration

. o ° Log in with iAM Smart :
Input user particulars:
. 1. Please open iAM Smart App in your mobile
Step 2= Input User Particulars @ 2. Tap the scan button in iAM Smart App

L] N a I I I e Authorise “lAM Smart” to provide personal information = Scan QR Code
In ordcr 10 COMESICto tho OCoouWUNt OPCNINg ONd INKoO-uUp 'wWIth “LAR 3 SCQ' fie QRCOde
« Address |

« Emailaddress e e
« HK Contact Telephone No.

« Faxno. = |
e ;
*If you are an iAm Smart user, you
can click “Form Filling with iAm [ reos | 2
Smart” and scan QR code to help =" r
you to fill some of the particulars “:’* o
o N
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CR|  User Registration @ e-Services Portal

(Individual user registration and e-Filing services subscription)

Step 3- Provide ldentification Details

*If you click “Form Filling with iAm Smart” in the previous step, the system will skip this step.

Provide details of : e
+ HKID Card; or
- People’s Republic of China T

|dentity Card; or

Step 3 - Provide Identification Details @

« Passport (for non-HKID holders),

and choose method for verification of
|dentification information.




Step 4- Review Account
Particulars

1. Check correctness of your
information provided

2. Accept the T&C for the
subscribed services and
confirm the information
provided

User Registration @ e-Services Portal
(Individual user registration and e-Filing services subscription)

User Registration

A > UserRogistration

Input Account Details Input User Particulars Provide Identification Details Roviow Account Particulars Acknowledgement

Step 4 - Review Account Particulars

User Account Information

Services to be Subscribed e-Filing
UserID I

User Type Individual

Terms & Conditions for “e-Filing Services”

Application

1. The applicant (‘the Applicant’ ) makes an application for subscription to electronic filing services ("C-ang Services’) under the e-Services Portal of the Companios Registry (‘the ch\s‘.lrv') and the Registrar of Companies
(who presently also performs the role of the Registrar of Money Lenders) ("the Registrar’ ). upon approving the application and receiving the Applicant's acceptance of the terms and conditions hersinafter set out, agrees to
provide the e-Filing Services to the Applicant whereby the Applicant is able to access the e-Filing Services through the Applicant’s user account registered under the e-Services Portal ("user Account”).

2. In addition to the terms and conditions herein, the terms and conditions for Registration of User Account for e-Services shall also be applicable to the e-Filing Services. In the event of any conflict or inconsistency between
the terms and conditions herein and the terms and conditions for Registration of User Account for e-Services, the terms and conditions herein shall prevail to the extent of the conflict or inconsistency.
e-Filing Services
3. The e-Filing Services will, subject to any restriction imposed by law or a court order, enable the Applicant to:
() apply for incorporation of a local company, registration as a re-domiciled company, registration of a non-Hong Kong company and business registration;
(b) deliver tothe Registrar forms and documents in electronic form pursuant to section 32(5) of the Companies Ordinance (Cap. 622) and provisions of other Ordinances administered by the Registrar and in accordance

with the requirements as may be specified by the Registrar; and .

| have read, understood and eed to be bound by the Terms ions and the Personal Information Collection Statement for "e-| 25" set out abovi

["] 1confirm the information given above is complete and correct




CR|  User Registration @ e-Services Portal

(Individual user registration and e-Filing services subscription)

Step 5- Acknowledgement

An on-screen acknowledgement will be shown for the receipt of your application

Companies Registry ToxtSzo | R || 8 @ 5
M Oouqsisiss of i Mg Hang Aposes Adminbmmsie Sugisd \ 04004 3004

Home What's Now Useful iInformation Contact Us

User Registration

> UserRegistration

Acknowtodgoment

Step 5 - Acknowledgement
Your roquost for rogistration o a usor (Usor ID: BEAGLESNOOPY ) of tho o~ Sorvicos haos boon recoivod on 04-0ct-2024

Wo will scrutiniso t
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CR|  User Registration @ e-Services Portal

(Individual user registration and e-Filing services subscription)

Step 6- Account Activation

1)

You will receive emails when your application is approved. (If you choose to register with iAm Smart
or Digital Certificate instead of other identification documents, your application will be approved
automatically and confirmation emails will be sent to your registered email address within 15 - 30
minutes.)

Click the link provided in the email to activate your account.

Dear Customer,

You have been successfully registered at our e-Services Portal.

User Name: I
User ID . INNEN

[Please click on the Tink below for activation of the user account on or befgfe 09-02-2025 (Hong Kong Time): |

L https:/iwvew. (I < | < < re gistration/s06.do?code= [ NG

If you cannot click the link, please copy and paste (or enter) the above link on your browser to access the e- e-Services Portal user account activation page.

Thank you for using our e-Services !
Companies Registry

16



[CR)~ User Registration @ e-Services Portal

3) Enter your User ID &
Password and confirm

4) Account registration
and activation is
completed.

(Individual user registration and e-Filing services subscription)

User Registration

ﬂ- » UserRegistration

Account Activation

-> 3

Companies Registry
The Cowerniment of the Hang Kong Specsal Admunistrative Regeon

User Registration

A » UserRegistration

Account Activation

You have successfully activated your user account!

Please click "Continue” to use the functions in our e-Services Portal.

17



CR Association of Account (Automatic Association)

Only individual users can prepare, signh and submit documents for companies

which they are associated with.

The system will associate an individual user with companies automatically when the name and Hong Kong

ldentity Card number or passport number of the user match with the records of :

(1) directors, company secretaries or authorized representatives (“Company Officers”) of a company; or

(2) directors, company secretaries or authorized representatives of a company’s non-individual Company

Officers.

English and English and Chinese

Chinese name name provided
provided to CR during e-Service
account registration

My account

HKID card no.
passport
no. provided

HKID card no. or
passport no.
provided during e-
Service account
registration

18



CR Association of Account (Manual Association)

How to build up account association manually?

1. Company Officers login CR e-Services Portal > Filing > Account Association > Maintain Account

Association > CR Company

C'R Companies Registry
The Covermment of the Mong Kong Specil Admenantratiee Regon

Main Page Incorporation

2. Conduct searched by either
typing the Company Name or
by its BRN.

3. Select the Company and click
“Continue”

Filing

Maintain Account Association - Select Company

m Please select type of company for maintaining association.
You can create/changgdgemove the association of a company with a registered uses subscribed with e-Filing Services.

CR Company @
o

Maintain Account Association - Select Company

You may input either the Chinese/English Company Name or BRN of the Company to search or select from the list of companies associated with you

(® ChinesefEnglish Company Name

‘ Great Rich Success Limited ‘

() BRN
| - =

Select Company Name BRN Incorporation/Registration Date

Great Rich Success Limited

B 88888888 1-Oct-2023
AEREARAT ©
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[CR

6.

Input User ID of the account to be added for
account association and click “Search”

Check registered particulars of the inputted
User ID and select settings:

capacity of the associated user

whether the associated user can use the
Deposit Account of the subject company’s
account

Start Date of the Association

Click “Add”

Association of Account (Manual Association)

Maintain Account Association - Update Association Record

Company Name

Create Association

Please input User ID

Great Rich Success Limited
FEEEERELT

88888888

Searching Result
Registered English Surname
Registered English Other Name
Registered Chinese Name

* Associate the above user to the company in
the capacity of

* Share Deposit Account @

* Start Date

KO

GOO JIK JACKIE

20-Dec-2023

20



|CR Association of Account (Manual Association)

User-created Association - Current Status

7 . T h e a SS O C i a t i O n d eta i IS W i I I — Rogistered Name emanity Share Deposit Share Deposit Start Date & End Date & Updated Remove

Account Account No Time Time by Association
. “
appear in “User-created
ASS O Ci a ti O n _ C u r r.e nt Sta .t u S ” ] GOOJIKKO ;;{,EGOO LeehEE gzg;(z:éd Person (without signing NOO186520007 20-Dec-2023 - GOOJIKKO [

]

8. Click “Confirm” to update the

account association record.

Cancel Confirm

Maintain Account Association - Acknowledgement

9 ] T h e assocC | ated user can @& > Maintoin Account Association 3 Acknowledgement

prepare/file documents via e-

. .
SerVICeS PO rta | fo r aSSOCI ated The Account Association record of the company has been updated.
CO m pa n i es You may click "Back” to perform association for canother company.

.
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[CR) " e-Filing Services

Authorized Person (without sighing capacity) can file documents through e-Filing services for
associated companies.

1.

2.

Authorized Person (without sighing capacity) can prepare specified forms for e-submission.

During the preparation of the

Form NAR1, Authorized Person o e o
can choose the signatory to sign
the web form and send request
to the signatory for signing the

web form.
Email notifications for the o=~ reme
signing request will be sent to  ©mw Sares | 7 G auesttorsignin |

the message box and registered
email address.

22



CR|  e-Filing Services

4, After logging into the e-Services Portal, the signatory may access the saved web form for preview
and sign under “Filing>My Web Forms” section.

My Web Forms

‘ Note: Saved documents will be deleted if there has been no updating for 3 months.

Form [ Intended Company Name [

BRN From Last Read [ Modified Status User Notes Action
Document COmpuny Name
I - o - Please select
NARI 7471 — COFFEE, VICTORIA 27 Oct 2025 09:23 Signing Request & view(0) ease selec v
- = -

Please select

Preview & Sign

5. Thesignatory previews and signs the document.

Signing

uuuuuu

Signing X

Please select signing method.

L @ userdp O Digital Certificate
m




CR|  e-Filing Services

6. Authorized Person will receive the signed web form under “My Web Forms” section and he can
preview and submit the web form directly.

My Web Forms

| Note: Saved documents will be deleted if there has been no updating for 3 months.

Form [ e Intended Company Name [
Document Company Name

Limited . 1 .
NARI 7471 Fﬁﬁﬁ"ﬂ COFFEE, VICTORIA 27 Oct 2025 09:24 Ready for Submission & view(o) Please select v
N
Please select
Preview & Submit
& view(o)

Edit

rom Last Read [ Modified Status User Notes Action

-

I, 7D

NARI 6142':- COFFEE, VICTORIA 27 Oct 2025 0916 Draft
| EEe

Delete

Step 13 - Payment & Acknowledgement

Fol
o
Q
=,
T
-

1420
747

I i

Document Code (Ref. No.) NARIL (81620015168)

Intended Co. Name [ Co. Name

Z
>

Payment Order No.
Payment Reference No. 800009180

Paid Date 27 Oct 2025

.
Q
©

Paid By

=3
>

Deposit Account No.

Amount Paid HKS 2,610.00



CR

Filing Requirements of Annual Return
(sections 662 & 664 of CO)

Different types of companies have different return date.

Private
company

Public
company

Company
limited by
guarantee

« Within 42 days after the company’s

anniversary of the date of incorporation
or re-domiciliation date in every year

« Within 42 days after the company’s
return date, i.e. the date that is
6 months after the end of the company’s
accounting reference period

e Within 42 days after the company’s
return date, i.e. the date that is
9 months after the end of the company’s
accounting reference period

25



CR Annual Return e-Reminder Services

Subscribe to the “Annual Return e-Reminder” service free of charge to receive electronic
notifications for delivery of annual returns of the companies if you are a registered user of
the e-Services Portal and have subscribed to the e-Filing Services

How to subscribe the Annual Return e-Reminder Service?

1. You can login the e-Services
Portal and select [Other
services > Annual Return e-
Reminder > Annual Return e- pov— e

Reminder Service >
R \\\§

Subscription]
a4
Y

2. Select “Local Private Company B
. e, '~
/ Registered Non-Hong Kong , = A
Company” Or HPuinC Compa ny/ Free e-Monitor and AR e-Reminder Services v e-Monitor v Annual Return e-Reminder w
Company Limited by

Guarantee” to complete the
subscription process




CR Further information on e-Services Portal

Pamphlet for User Registration @ e-Services Portal
English Chinese

English: https://www.cr.gov.hk/en/publications/docs/24-e.pdf
Chinese: https://www.cr.gov.hk/tc/publications/docs/24-c.pdf

Video Demonstrations on e-Services Portal Services

English: https://www.cr.gov.hk/en/electronic/demonstrations.htm
Traditional Chinese: https://www.cr.gov.hk/tc/electronic/demonstrations.htm
Simplified Chinese: https://www.cr.gov.hk/sc/electronic/demonstrations.htm

English Traditional Chinese Simplified Chinese

27
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CR

Further information on e-Services Portal (cont’d)

Further information on e-Services Portal

English: https://www.cr.gov.hk/en/electronic/e-servicesportal/electronic-services.htm
Traditional Chinese: https://www.cr.gov.hk/tc/electronic/e-servicesportal/electronic-services.htm
Simplified Chinese: https://www.cr.gov.hk/sc/electronic/e-servicesportal/electronic-services.htm

Please contact our 24-hour Help Desk Support Service Team: -
Telephone: (852) 8201 8273
Fax:(852) 83001004

Simplified Chinese
B

Enquires on e-Services Portal

Email : helpdesk@e-services.cr.gov.hk m



https://www.cr.gov.hk/en/electronic/e-servicesportal/electronic-services.htm
https://www.cr.gov.hk/tc/electronic/e-servicesportal/electronic-services.htm
https://www.cr.gov.hk/sc/electronic/e-servicesportal/electronic-services.htm

CR

THANK YOU!
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