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Companies Registry’s e-Services Portal

New e-Services Portal

CR’s e-Services Portal, a single integrated online platform, was introduced on 27.12.2023
to facilitate electronic submission of documents and searches on registered information of
companies and entities kept by the Registrar of Companies.

27 December 2023
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Companies Registry’s e-Services Portal

New Features

• Access different electronic services by a single logon to the integrated platform

• A unified user account structure instead of different accounts for different
services

• iAM Smart+ can be used for logging on and signing documents for online
submission

• Enhanced user experience with responsive design

• Automatically associate the Individual user (HKID or Passport provided) with the
company for submitting documents online
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Services Provided by the e-Services Portal

• e-Incorporation

• e-Filing

• e-Search

• Access to WI/PI

• Other Services: 
Annual Return e-
Reminder Service and 
e-Monitor Service

4



New Features for e-Filing Services

• A dedicated page for e-Incorporation

• Save the completed electronic incorporation form as a template for 
future use

• Web forms are provided for filling in online and can be saved as draft at 
the e-Services Portal for review and update before submission

• Extended e-submission services to cover delivery of documents other 
than specified forms
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New Features for e-Search Services

• Register of Money Lenders and particulars of the third parties 
appointed by licensed money lenders can be searched electronically

• Shareholders’ information of a local company in the Company 
Particulars Search

• A quick search for Company Registration Number(CRN) /Business 
Registration Number (BRN) (CRNs are issued to companies before 
using BRNs as the unique business identifier)
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Log-in the e-Services Portal and Signing Documents
User can use the following methods to log in the e-Services Portal and sign document(s): -

Authentication Methods Login the e-Services Portal Signing Document 
(Individual User only)

User ID + Password  

Digital Certificate
(Hongkong Post e-Cert (Personal) certificate or 

Personal ID-Cert issued by Digi-Sign Certification 
Services Limited)

 

iAM Smart   *

* For user with iAM Smart+ only
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Individual User CR Company User BR Entity User
Other Non-

Individual User

A natural person A company 
incorporated / re-
domiciled / registered 
under the Companies 
Ordinance, (Cap. 622) 

A business registered
only with Inland
Revenue Department
(“IRD”) under the
Business Registration
Ordinance, such as
sole-proprietorships
or partnerships

Applicant who is not 
within the above 
three types of users  

User Registration
Who can register as a user of the e-Services Portal?
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User Registration @ e-Services Portal  
(Individual user registration and e-Filing services subscription) 

• Visit e-Services Portal website on https://www.e-services.cr.gov.hk/
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User Registration

1. Enter the characters in 
the image

2. Tick the box to accept 
T&C for Account 
Registration 

3. Click “Accept”

User Registration @ e-Services Portal  
(Individual user registration and e-Filing services subscription) 
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Step 1- Input Account Details

1. Select User Type

2. Select the Service(s) you 
want to subscribe

3. Enter your intended User ID

4. Enter Password and 
confirm the Password

5. Click “Continue”

User Registration @ e-Services Portal  
(Individual user registration and e-Filing services subscription) 

11



Step 2- Input User Particulars

Input user particulars:
• Name
• Address
• Email address
• HK Contact Telephone No. 
• Fax no.

*If you are an iAm Smart user, you
can click “Form Filling with iAm
Smart” and scan QR code to help
you to fill some of the particulars

…

User Registration @ e-Services Portal  
(Individual user registration and e-Filing services subscription) 
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Step 3- Provide Identification Details

*If you click “Form Filling with iAm Smart” in the previous step, the system will skip this step.

Provide details of :
• HKID Card; or
• People’s Republic of China 
• Identity Card; or
• Passport (for non-HKID holders),

and choose method for verification of
Identification information.

User Registration @ e-Services Portal  
(Individual user registration and e-Filing services subscription) 
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Step 4- Review Account 
Particulars

1. Check correctness of your
information provided

2. Accept the T&C for the
subscribed services and
confirm the information
provided

User Registration @ e-Services Portal  
(Individual user registration and e-Filing services subscription) 

…

14



Step 5- Acknowledgement

An on-screen acknowledgement will be shown for the receipt of your application

User Registration @ e-Services Portal  
(Individual user registration and e-Filing services subscription) 
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Step 6- Account Activation 

1) You will receive emails when your application is approved. (If you choose to register with iAm Smart 
or Digital Certificate instead of other identification documents, your application will be approved 
automatically and confirmation emails will be sent to your registered email address within 15 - 30 
minutes.)

2) Click the link provided in the email to activate your account. 

User Registration @ e-Services Portal  
(Individual user registration and e-Filing services subscription) 
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3) Enter your User ID & 
Password and confirm

4) Account registration 
and activation is 
completed.

User Registration @ e-Services Portal  
(Individual user registration and e-Filing services subscription) 

17



Association of Account (Automatic Association)
Only individual users can prepare, sign and submit documents for companies 
which they are associated with.

The system will associate an individual user with companies automatically when the name and Hong Kong 
Identity Card number or passport number of the user match with the records of :

(1) directors, company secretaries or authorized representatives (“Company Officers”) of a company; or 

(2) directors, company secretaries or authorized representatives of a company’s non-individual Company 
Officers.

English and
Chinese name
provided to CR

English and Chinese
name provided
during e-Service
account registration

HKID card no. or
passport no.
provided during e-
Service account
registration

HKID card no.
or passport
no. provided
to CR

= =AND
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Association of Account (Manual Association)
How to build up account association manually?

1. Company Officers login CR e-Services Portal > Filing > Account Association > Maintain Account 
Association > CR Company

2. Conduct searched by either 
typing the Company Name or 
by its BRN.

3. Select the Company and click 
“Continue”
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Association of Account (Manual Association)

4. Input User ID of the account to be added for
account association and click “Search”

5. Check registered particulars of the inputted
User ID and select settings:

 capacity of the associated user
 whether the associated user can use the

Deposit Account of the subject company’s
account

 Start Date of the Association

6. Click “Add” 20



Association of Account (Manual Association)

7. The association details will 
appear in “User-created 
Association – Current Status”.  

8. Click “Confirm” to update the
account association record.

9. The associated user can 
prepare/file documents via e-
Services Portal for associated 
companies. 
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e-Filing Services

Authorized Person (without signing capacity) can file documents through e-Filing services for 
associated companies. 

1. Authorized Person (without signing capacity) can prepare specified forms for e-submission.

2. During the preparation of the
Form NAR1, Authorized Person
can choose the signatory to sign
the web form and send request
to the signatory for signing the
web form.

3. Email notifications for the
signing request will be sent to
the message box and registered
email address.
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e-Filing Services
4. After logging into the e-Services Portal, the signatory may access the saved web form for preview

and sign under “Filing>My Web Forms” section.

5. The signatory previews and signs the document.
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e-Filing Services

6. Authorized Person will receive the signed web form under “My Web Forms” section and he can
preview and submit the web form directly.
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Filing Requirements of Annual Return 
(sections 662 & 664 of CO)

Different types of companies have different return date.

• Within 42 days after the company’s 
anniversary of the date of incorporation 
or re-domiciliation date in every year

Private 
company

• Within 42 days after the company’s 
return date, i.e. the date that is 
6 months after the end of the company’s 
accounting reference period

Public 
company

• Within 42 days after the company’s 
return date, i.e. the date that is 
9 months after the end of the company’s 
accounting reference period

Company 
limited by 
guarantee
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Annual Return e-Reminder Services

How to subscribe the Annual Return e-Reminder Service?
1. You can login the e-Services

Portal and select [Other
services > Annual Return e-
Reminder > Annual Return e-
Reminder Service >
Subscription]

2. Select “Local Private Company
/ Registered Non-Hong Kong
Company” or “Public Company /
Company Limited by
Guarantee” to complete the
subscription process

Subscribe to the “Annual Return e-Reminder” service free of charge to receive electronic
notifications for delivery of annual returns of the companies if you are a registered user of
the e-Services Portal and have subscribed to the e-Filing Services
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Further information on e-Services Portal
Pamphlet for User Registration @ e-Services Portal    

English                          Chinese
English: https://www.cr.gov.hk/en/publications/docs/24-e.pdf
Chinese: https://www.cr.gov.hk/tc/publications/docs/24-c.pdf

Video Demonstrations on e-Services Portal Services

English: https://www.cr.gov.hk/en/electronic/demonstrations.htm
Traditional Chinese: https://www.cr.gov.hk/tc/electronic/demonstrations.htm
Simplified Chinese: https://www.cr.gov.hk/sc/electronic/demonstrations.htm

English                                       Traditional Chinese                                     Simplified Chinese
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Further information on e-Services Portal (cont’d)
Further information on e-Services Portal

English: https://www.cr.gov.hk/en/electronic/e-servicesportal/electronic-services.htm
Traditional Chinese: https://www.cr.gov.hk/tc/electronic/e-servicesportal/electronic-services.htm
Simplified Chinese: https://www.cr.gov.hk/sc/electronic/e-servicesportal/electronic-services.htm

English                                       Traditional Chinese                                     Simplified Chinese

Enquires on e-Services Portal                                          
Please contact our 24-hour Help Desk Support Service Team: -
Telephone : (852) 8201 8273
Fax : (852) 8300 1004
Email : helpdesk@e-services.cr.gov.hk
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THANK YOU!
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