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The Registry’s services mainly comprise the registration of companies and
statutory returns and the provision of services for members of the public to obtain
company information held by the Registry. In addition, we serve as the licensing
and regulatory authority for TCSPs. We also process applications relating to
money lenders licences and maintain a register of money lenders for public
inspection. Our services have been expanded to include the administration of
a new LPF regime with effect from August 2020 for investment funds to set up
and register in Hong Kong. The re-domiciliation mechanisms under the OFC and
LPF regimes further enhance the attractiveness of doing business in Hong Kong.
Looking ahead, we remain committed to enhancing our service delivery through
the use of advanced technology and the implementation of innovative business
ideas.
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Despite the impact caused by the COVID-19 pandemic and the
fifth wave of COVID-19 pandemic in Hong Kong, the number of
new companies incorporated in 2021-22 reached 105,576, only
a 0.3% year-on-year decline. Around 82% of the new companies
incorporated were one-member companies.

The proportion of incorporation applications delivered electronically
through the e-Reqistry (wwuw.eregistry.gov.hk) and the “CR eFiling”
mobile application climbed from approximately 54% in 2020-21
to around 62% in 2021-22. This could be attributed to the special
work arrangements under COVID-19in 2021-22 and the reduction
of fees payable for incorporation of companies and registration of
non-Hong Kong companies through electronic means with effect
from 1 October 2020, resulting in more customers switching from
paper applications to the Registry’'s one-stop electronic company
incorporation and business registration service.
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In 2021-22, the Registry received 2,808,164 documents for
registration (an average of 11,369 documents received per
working day), a mild 2.7% decline from 2020-21. Documents
received by the Reqistry for registration, including the articles
of association, notifications of appointments, resignations and
changes in particulars of directors and company secretaries,
changes of registered office addresses, returns of allotments and
annual returns, can provide information on various aspects of the
operation of a company.

Following the commencement of the TCSP and Significant
Controllers Register (“SCR") regimes in March 2018, the number
of documents delivered to the Registry for reporting changes in
company secretaries, registered office addresses and the location
of registers remained at a normal levelin 2021-22.

In 2021-22, there were 4,989,825 searches of document image
records (a daily average of 13,671) and 435,882 searches on
Directors Index (a daily average of 1,194), which are comparable to
the previous year. The number of searches of company particulars
decreased to 345,579, aslight reduction of 3.2%.

Online company searches continued to be very popular with over
99.9% of the company searches made online.

2,802,914 company searches were conducted through mobile
devices in 2021-22, representing a significant increase of 378.1%
when compared to the previous year.
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In its capacity as the regulatory authority for TCSPs, the Registry
administers a licensing regime for TCSPs. In 2021-22, we received
939 applications for new licences and granted 804 new licences.
As at 31 March 2022, there were 6,805 licensees on the Register
of TCSP Licensees.

Despite the impact of the COVID-19 pandemic, we managed to
conduct 701 onsite inspections and issued 616 warning letters for
non-compliant cases in 2021-22. We also issued 309 summonses
for breaches of the AMLO and imposed disciplinary actions against
12 licensees inthe year.

Companies incorporated in Hong Kong are required to obtain and
maintain up-to-date information on beneficial ownership by way of
keeping a SCR which is opened for inspection by law enforcement
officers upon demand. The requirements for the keeping of SCRs
were introduced by the Companies (Amendment) Ordinance
2018 on 1 March 2018 to enhance the transparency of corporate
beneficial ownership. The SCR regime has been operating smoothly
and effectively, and the Registry conducts site inspections on a
reqgular basis to ensure that companies are in compliance with the
rules.
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In2021-22, the Money Lenders Section conducted 461 regular and
routine onsite inspections on licensed money lenders. Furthermore,
to monitor and ensure compliance with the additional and two
revised conditions imposed on all money lenders licences as and
when they are granted or renewed starting from March 2021,
15 thematic inspections, 123 thematic phone interviews,
233 thematic offsite monitoring and 285 thematic checking
on money lending advertisements were conducted during the
year. 179 rectification orders and four warning letters were
issued requiring rectification of non-compliances with licensing
conditions.

In2021-22, 284 new licences were granted. As at 31 March 2022,
there were 2,458 licensed money lenders which are comparable to
the previous year.

The LPF regime has attracted a number of investment funds to
set up and operate in Hong Kong since its commencement on
31 Auqust 2020. There were 457 LPFs on the LPF Register as at
31 March 2022, with 287 registeredin 2021-22.

The Registrar undertakes the responsibility to enforce the
provisions of the Companies Ordinance and prosecute cases of
non-compliance with delegated authority, where appropriate.
In 2021-22, there were 3,276 site inspections conducted
on companies to ensure that they are in compliance with the
requirements in displaying company names and keeping company
registers, including the SCR. This is more than double the number of
site inspections conducted in 2020-21. Also, in the same period of
time, the Registry issued 2,821 summonses for breaches under the
Companies Ordinance.
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Revenue and Profit

‘ \ 278 BUSINESS REVIEW

Financial Performance

The Registry’s business declined moderately in 2021-22 as a
result of the COVID-19 pandemic with revenue dropped by 14.6%
to $460.8 million (2020-21: $539.5 million). The full-year effect
of the waiver of registration fees for all annual returns (except
for those delivered late) for two years from 1 October 2020 also
attributed to the decrease in revenue for 2021-22. Operating costs
increased by 4.8% to $432.9 million (2020-21: $413.2 million).
The profit from operations declined by 77.9% to $27.9 million
(2020-21:$126.3 million).
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Revenue
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Profit from
operations
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Theincorporation of new companies, registration of annual returns
and searches for company information accounted for almost 80%
of the Registry’s total revenue. In 2021-22, the relief measure
on waiver of annual registration fees resulted in a considerable
declineinrevenue from annual registration fees by 44.9% to
$93.8 million (2020-21: $170.2 million). Meanwhile, revenue
from incorporation fees dropped to $170.1 million (2020-21:
$175.1 million), representing a year-on-year decrease of 2.9%

whilerevenue from search and copying fees remained stable.

‘ NEARLFME
Incorporation fees

‘ REXHEZE ‘
Charges registration fees

‘ EERRARBRHEEBREFIEER

Fees under TCSPs licensing regime
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BAFEBRBRELTE
Annual registration fees

EERRKKEREEA
Fees for administration and collection services

HitE R

Other fees
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EMkEHKE
Search and copying fees
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Operating Costs

@

69.6%

@

2020-21 2021-22
ETEH EERX TER #H
Staff costs Operating expenses Depreciation and amortisation
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Over the years, the Registry has been successful in operating
on a self-financing basis and securing sufficient funds for
its sustainable development. Our healthy financial position
enables us to focus on enhancing service and productivity by
implementing new technologies, such as the revamp of the ICRIS
and the establishment of new IT infrastructure. As the Registry’s
performance is highly dependent on company activities which will
fluctuate owing to changes in global and local economic conditions,
we will continue to exercise stringent control over the use of
resources.

3R ANNUAL REPORT 2021-22 3]





