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The services of the Registry mainly comprise the registration of companies and statutory returns
and the provision of services for members of the public to obtain company information kept in
statutory registers. We process applications relating to money lenders licences and maintain a
register of money lenders for public inspection. We have also taken up the role as the licensing
and regulatory authority for TCSPs. Starting from August 2020, the Registry administers a new
LPF regime for investment funds to set up and register in Hong Kong. We continuously seek to
improve our services by harnessing innovative ideas and latest technologies.
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Incorporation of Companies

Against the backdrop of the dampening of global economic condition
under the COVID-19 pandemic, the number of new companies
incorporated in 2020-21 was 105,841, a decrease of 11.2% year-
on-year. Around 81% of the newly incorporated companies were
one-member companies.

Owing to the special work arrangements under COVID-19 in
2020-21 and the reduction of fees payable for incorporation of
companies and registration of non-Hong Kong companies through
electronic means since 1 October 2020, there was a significant
increase in the use of the Registry's one-stop electronic company
incorporation and business registration service. The percentage
of incorporation applications which were delivered electronically
through the e-Registry (wwuw.eregistry.gov.hk) and the “CR eFiling”
mobile application jumped from approximately 40% in 2019-20 to
approximately 54% in 2020-21.
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https://www.eregistry.gov.hk/icris-ext/apps/por01a/index?locale=zh_HK&m=n
https://www.eregistry.gov.hk/icris-ext/apps/por01a/index?locale=en_US&m=n
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Registration of Documents

In 2020-21, a total of 2,884,719 documents were received for
registration by the Reqistry, representing a decrease of 7.2% over
2019-20. An average of 11,632 documents were received per
working day. These documents provide information on different
aspects of the operations of a company which include the articles
of association, notifications of appointments, resignations and
changes in particulars of directors and company secretaries, changes
of registered office addresses, returns of allotments and annual
returns.

The year also saw normal number of documents reporting changes
in company secretaries and registered office addresses and
the location of registers received by the Registry following the
commencement of the TCSP and Significant Controllers Register
(“SCR") regimes in March 2018.

Public Searches

In 2020-21, a total of 4,942,989 searches of document image
records were made — a daily average of 13,542, and the figure is
comparable to that of 2019-20. On the other hand, the number
of searches of company particulars and on the Directors Index
increased by 9.4% and 7.1% to 357,142 and 435,031 respectively.

Online company searches continued to be very popular. Over 99.8%
of the company searches were made online.

586,214 company searches were conducted through mobile devices
in 2020-21, which represent a decrease of 22.9% when compared to
the previous year.
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Licensing of Trust or Company Service
Providers

As the regulatory authority for TCSPs, the Registry administers a
licensing regime for TCSPs. In 2020-21, 506 applications for new
licences were received and 487 new licences were granted. As at
31 March 2021, there were 7,221 licensees on the Register of TCSP
Licensees. In 2020-21, 420 onsite inspections were conducted
and one advisory letter and 213 warning letters were issued for
non-compliant cases. The Registry also issued 605 summonses for
breaches under the AMLO in the year.

Keeping of Significant Controllers
Registers

The requirements for the keeping of SCRs to enhance the
transparency of corporate beneficial ownership were introduced
under the Companies (Amendment) Ordinance 2018 on 1 March
2018. Since then, companies incorporated in Hong Kong are required
to obtain and maintain up-to-date information on beneficial
ownership by way of keeping an SCR which is opened for inspection
by law enforcement officers upon demand. The operation of the SCR
regime has been smooth and effective. The Registry continues to
conduct site inspections regularly to ensure that companies are in
compliance with the requirements.
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Licensing of Money Lenders

In 2020-21, the Money Lenders Section conducted 195 onsite
inspections and 58 offsite inspections on licensed money lenders.
85 rectification orders and 5 warning letters were issued requiring
rectification of non-compliances with licensing conditions. As at
31 March 2021, there were 2,442 licensed money lenders, which
represent an increase of 7.2% from 2,279 in 2019-20. 381 new
licences were granted in 2020-21.

Registration of Limited Partnership
Funds

The LPF regime has attracted quite a number of investment funds
to set up and operate in Hong Kong since its commencement on
31 August 2020. As at 31 March 2021, the Registry has received 180
applications for registration of a fund as an LPF and 170 funds were
successfully registered as LPFs.

Enforcement and Prosecution

The Registrar is responsible for the enforcement of provisions of the
Companies Ordinance (Cap. 622) and is delegated with the authority
to prosecute cases of non-compliance, where appropriate. In
2020-21, a total of 1,601 site inspections on companies were
conducted to check their compliance with the requirements in
displaying company names and keeping company registers, including
the SCR. The Registry also issued 2,463 summonses for breaches
under the Companies Ordinance.
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Financial Performance

In 2020-21, the Registry’s revenue reduced by 14.3% to $539.5 million
(2019-20: $629.8 million). The decrease was mainly attributable
to the impact on company registration business resulting from the
COVID-19 pandemic, as well as the waiver of registration fees for all
annual returns (except for late delivery) for two years commencing
from 1 October 2020 as a relief measure to support enterprises.
With the operating costs remained stable, the profit from operations
decreased by 41.5% to $126.3 million (2019-20: $215.9 million).
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AEFIB3%HI MU A KB ARIZEMALIL The incorporation of new companies, registration of annual returns
BAERRRELMARNERNEMEEH - and searches for company information contributed about 83%
FEETEE_—HE  ARERARNE of the Registry's total revenue. In 2020-21, owing to the effect
FHRRREBELBERVRE  BIRBHA of waiver of registration fees for annual returns, the revenue
TH24I1%Z1E7020B L (ZE—LE_E from the registration fees declined by 24.1% to $170.2 million
FEB2{E24108TT) o L4 - RE WA (2019-20:$224.1 million). Furthermore, the revenue from
AT MILFEMER T HI14.6%EE7510E incorporation fees experienced a decrease of 14.6% to $175.1 million
T ZE-—NEZEFEAE2ES0ET) (2019-20: $205.1 million) while the revenue from search and copying

MEABEMELENERMWKARIRETE fees remained steady.
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Staff costs
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Operating expenses
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As the years passed, the Registry has been able to operate on a
self-financing basis to meet its financial objectives and maintain
sufficient reserves to support its on-going development. In fact,
the financial performance of the Registry highly relies on company
activities, which are affected by changes in global and local
economies. We will maintain stringent control over the use of
resources and adopt a prudent approach to financial planning. The
stable financial position is vital to the Registry for supporting the
Revamped ICRIS in the coming years to improve service delivery and
enhance customer experience.
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