A %35 48K > /52 5 355 (O] R

Service Delivery and
Business Reviey




RIS R ¥ 750 SERVICE DELIVERY AND BUSINESS REVIEW

2

AEFIIZHANRT T2REMNENQTGEM EXETEPHRRK  URA/DRALREHERS - BEMA
NSEEEELMABENARIEN - FRNEBENEARBRBENPHE  MLiHGEHEAZSKMHE

NRER - BTZ—/\F=ZRE FRERAEFRACERA L IRFREHASNEMREEERNTA
& FRANBEERNKRAR BN DRERASERE -

The Registry’s services mainly comprise the registration of companies and statutory returns
and the provision of services for members of the public to obtain company information kept
in statutory registers. We also process applications relating to money lender licences and
maintain a register of money lenders for public inspection. Since March 2018, we have taken
up new roles as the licensing and regulatory authority for tfrust or company service providers
("TCSPs”). The Registry continuously seeks to enhance its services by leveraging latest

technology and innovation.
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Incorporation of Companies

The number of new companies incorporated in 2019-20 was 119,201,
a decrease of 11.8% year-on-year. The drop of newly incorporated
companies reflected the dampening economic condition in the
second half of 2019, aggravated by the outbreak of the novel
coronavirus pandemic (“COVID-19") in the Ffirst quarter of 2020.
Around 82% of the newly incorporated companies were one-
member companies.

Despite the drop of newly incorporated companies, there was
an increasing use of the Registry’'s one-stop electronic company
incorporation and business registration service. During the year,
about 40% of the incorporation applications were delivered
electronically through the e-Registry (wwuw.eregistry.gov.hk) and the
“CR eFiling” mobile application. In February and March 2020, to align
with the special work arrangement announced by the Government
to reduce the risk of the spread of the COVID-19 in the community,
the Registry provided limited counter services at its premises while
maintaining its round-the-clock electronic services. During this
period, over 50% of the company incorporations were conducted
electronically.

48 ANNUAL REPORT (@QUIBAVN— ) 19


https://www.eregistry.gov.hk/icris-ext/apps/por01a/index?locale=zh_HK&m=n
https://www.eregistry.gov.hk/icris-ext/apps/por01a/index?locale=en_US&m=n
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Registration of Documents

A total of 3,109,127 documents were received for registration
by the Registry in 2019-20, which represents a decrease of 15%
over 2018-19. An average of 12,690 documents were received per
working day.

The number of documents reporting changes in company
secretaries and registered office addresses and the location of
registers received by the Registry decreased significantly in the
year following the influx which occurred in 2018-19 upon the
commencement of the TCSP and Significant Controllers Registers
("SCRs") regimes in March 2018. Other documents received by
the Registry, including articles of association, notifications of
appointments, resignations and changes in particulars of directors
and company secretaries, returns of allotments and annual returns,
provide information on different aspects of a company's operations.

Public Searches

In 2019-20, a total of 4,972,351 searches of document image records
were made — a daily average of 13,586, and the figure is comparable
to that of 2018-19. The number of searches of company particulars
and on the Directors’ Index also remained stable, at 326,371 and
406,317, respectively.

Online company searches continued to be very popular. Similar to
the previous year, over 99.7% of the company searches were made
online.

760,670 company searches were conducted through mobile devices
in 2019-20, which represents a decrease of 15.8% when compared
to the previous year.

Licensing of Trust or Company Service
Providers

As the licensing authority for TCSPs, the Registry administers and
enforces a licensing regime for TCSPs. In 2019-20, 583 applications
for new licences were received and 659 new licences were granted.
As at 31 March 2020, there were 6,908 licensees on the Register
of TCSP Licensees. In 2019-20, 1,236 onsite inspections were
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conducted and seven advisory and 293 warning letters were issued
to request for rectifications of non-compliances. The Registry also
issued 665 summonses in the year.

Keeping of Significant Controllers
Registers

The requirements for the keeping of SCRs to enhance the
transparency of corporate ownership were introduced under the
Companies (Amendment) Ordinance 2018 on 1 March 2018. Since
then, companies incorporated in Hong Kong are required to obtain,
and maintain, up-to-date information on beneficial ownership
by way of keeping a SCR, which is open for inspection by law
enforcement officers upon demand.

Licensing of Money Lenders

Following the imposition of additional licensing conditions in October
2018 on specific anti-money laundering and counter-terrorist
financing ("AML/CTF") requirements, the Money Lenders Section
continued to conduct onsite inspections and compliance checks on
licensed money lenders to ensure proper compliance. In 2019-20, the
Money Lenders Section conducted 420 site inspections on licensed
money lenders. 242 rectification orders and two warning letters
were issued requiring rectification of non-compliances with licensing
conditions. As at 31 March 2020, there were 2,279 licensed money
lenders, which represents an increase of 4% from 2,199 in 2018-19.
279 new licences were granted in 2019-20.

Enforcement and Prosecution

The Registrar is responsible for enforcing provisions of the
Companies Ordinance (“CO") (Cap. 622) and is delegated with the
authority to prosecute cases of non-compliance, where appropriate.
In 2019-20, the Registry conducted 6,706 site inspections on
companies to check their compliance with the requirements in
displaying company names and keeping company registers, including
the SCR. A total of 3,762 summonses were also issued for breaches
under the CO.
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EZE—IEZZEFE AEMNEHK The business of the Registry declined moderately in 2019-20.
BRFMBIE - U A E6E29808 T H Revenue decreased by 3.3% to $629.8 million as compared to
—E-NE—NFEGESNE T)E 2018-19 (2018-19: $651.1 million). Operating costs went up by 6.2%
b BiEAE33% - MEMNE TEBIEM to $413.9 million as compared to 2018-19 owing to the increase in
T102%  REMWEMERAE_E—N\E staff costs by 10.2%, but partly offset by the decrease in operating
—NEFEE EH2%ZEAEL390E T BEL expenses by 4.2%. These led to a decrease in profit from operations
SMEMERE  REERZR24.2%MmiE by 17.4% to $215.9 million (2018-19: $261.3 million).
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KREHIBA% MM UL A R B AR & M Ak About 84% of the Registry’s total revenue is generated from the
U FAERRRELNOATERNEMEE incorporation of new companies, the registration of annual returns
BE_E-NEZZFE BHRARG and searches for company information. In 2019-20, owing to the
MREZHBEREETY  AEWERMNAR significant decrease in the number of companies incorporated, a
AL EE & SR 15100% I BEIE E 2{E 5108 T decline in revenue from incorporation fees of 10.1% to $205.1 million
(ZE2E—N\E—NEFE E2{E2820&T)° (2018-19: $228.2 million) was recorded. Revenue from annual
ARE_ZE—NE_TFERBAFHR registration fees and search and copying fees also dropped slightly
REXERETEMREZENWENATRD B in 2019-20 by about 1.5% and 2.2% respectively.
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AERZFER—BERESNEHFEIMNIEEE - Over the past years, the Registry has been able to meet its financial
WHFENEBUBNAAISERE -8B objectives and maintain sufficient reserves to sustain its on-going
R BARRREH T —EREMNER  EX development. The stable financial position of the Registry provides
REERKBEFZEAMARFN ARG a solid foundation to support a revamp of the existing Integrated
MEFECEARF RERTHNENRRF Companies Registry Information System (“ICRIS") and the setting
EWhie FALERNBRRAE  BEAT up of a new IT infrastructure in the next few years to cope with
BEMBT/EE increasing workload by leveraging latest technological development
and innovation.
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To support enterprises as well as safeguard jobs, the Registry
would waive the registration fees for all annual returns (except for
late deliveries) for two years commencing from 1 October 2020,
benefiting about 1.4 million companies and reducing related revenue
by $212 million in total. In addition, to encourage the wider use of
the Registry’s electronic services, the Registry would also reduce the
fees payable for incorporation of companies (including registration
of non-Hong Kong companies) through electronic means by 10 per
cent commencing from the same date with a reduction in the related
revenue of about $12 million per annum.

As the Registry's performance is highly dependent on company
activities which are affected by changes in global and local economic
conditions, exacerbated by uncertainties relating to the COVID-19,

we will continue to stay prudent in financial planning and apply strict -~

control over the use of resources. -
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