/‘l B R ¥ #ER/ Finoncials and Business Review

1% & 5= 15 (0] g8

Financials and
Business Review

‘ﬁa‘
Y

- oW oW oy,

A
\
1
‘
\
\
*
\
) |
1
y
’ -------------------- -
F4 - ~
’ " LN
’ ’ \'
v p
4 ’
4 ’
’ ’
7 ’
- ’
’
rd
’
¢
Vi
’
rs
o N
F 4
’ “
" \
! \
I \
\ 1



Annual Report 2018-19 %k -

REMWAETZREHARZMAL - AF
RRRECMARNEREM  GRIARESE
85% c T—_E—/N\E—NFE » FEWEEY
ARNIEMER 2182820 B - HH-F
—tEE-N\FE (2186,290 BEjr) ML -
EXME A 13.2% > B FA AR EMAIIAVE
B TERIERER - ARE-FT—N\E—N
FEREFAFHRRETEREMENWRA
FHEIEIN - AR A 5.0% K2 10.6% o

!
[
» v d

BT RIA Financial Performance
E_E-NE—NLEFE  AENBIHFERRR The Registry's performance in 2018-19 remained steady. Revenue
BFEE WAZEG6ES5110 B B2F amounted to $651.1 million, an increase of 0.5% compared to 2017-18
—tZE—/\FE (6 {8 4770 Byt ) Lt - (2017-18: $647.7 million). Operating costs rose to $389.8 million,
IEA 0.5% c MARIEEMRAREHR - a 12.4% increase compared to 2017-18, mainly caused by a 16.0%
—tEZE—N\FELH 124% E 3 {5 8980 rise in staff costs. As a result, profit from operations decreased
B FEERETEREMT 16.0% o 13.2% to $261.3 million (2017-18: $300.9 million).
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Revenue Profit from operations

The Regqistry’s sources of revenue comprise mainly the incorporation
of new companies, the registration of annual returns and searches
for company information, constituting more than 85% of the total
revenue. In 2018-19, revenue from incorporation fees dropped 13.2%
to $228.2 million (2017-18: $262.9 million), which corresponds with
the decrease in the number of companies incorporated during the
year. Growth in revenue from annual registration fees and search
fees continued in 2018-19, with increases of about 5.0% and 10.6%

respectively.
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Over the years, the Registry has been able to operate on a self-
financing basis and provide funds for its sustainable development.
This includes a revamp of the existing ICRIS, including the
establishment of new IT infrastructure, in the next few years to
enhance the Registry’s services for the public. As the Registry's
performance is highly dependent on company activities which will
fluctuate owing to changes in global and local economic conditions,
we will keep exercising stringent control over the use of resources

and adopting a prudent approach to financial planning.

Business Review

The Registry’'s services mainly comprise the registration of
companies and statutory returns and the provision of services
for members of the public to obtain company information held
on statutory registers. The scope of our services has expanded
to include the licensing of TCSPs with effect from 1 March 2018.
Through the introduction of new technology and innovative ideas for
the purpose of facilitating businesses, the Registry always strives to
improve its services and productivity.

Incorporation of Companies

In 2018-19, a total of 135,097 new companies were incorporated,
an average of 551 per working day. Over 35% of the incorporation
applications were delivered electronically through the one-stop
electronic company incorporation and business registration platform
at the e-Registry (wwuw.eregistry.gov.hk) and the “CR eFiling” mobile
application. About 82% of the new companies incorporated were
one-member companies.

There was a notable year-on-year decrease of 12.8% in the
number of new companies incorporated this year, which was partly
attributable to the introduction of a new licensing regime for TCSPs.
Under the new licensing regime introduced on 1 March 2018, a TCSP
has to apply for a licence from the Registrar of Companies before
it can provide trust or company services in Hong Kong. Company
service providers which fail to obtain a licence have to cease to
provide company services including company incorporation.


www.eregistry.gov.hk
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Registration of Documents

A total of 3,658,405 documents were received for registration by
the Registry in 2018-19, which represents a significant increase
of 26.3% over 2017-18. An average of 14,932 documents were
received per working day.

Since the commencement of the TCSP and SCR regimes in
March 2018, there was an influx of documents reporting changes
in company secretaries and registered office addresses and the
locations of registers. Other documents received by the Registry,
including the articles of association, notifications of appointments,
resignations and changes in particulars of directors and company
secretaries, returns of allotments and annual returns, provide
information on different aspects of a company’s operations.

Public Searches

In 2018-19, there were a total of 5,062,460 searches of document
image records, a daily average of 13,870, representing an increase
of 11.2% over 2017-18. The numbers of searches of company
particulars and the Directors’ Index also rose 14.9% to 335,424 and
3.9% to 400,327 respectively.
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Since the launch of the full-scale Company Search Mobile Service
in May 2016, members of the public can enjoy conducting company
searches on the mobile platform other than the Registry’s Cyber
Search Centre. 903,332 company searches were conducted through
mobile devices in 2018-19, representing a surge of 49.9% compared
to the previous year.

Licensing of TCSPs

The Registry has taken up a new role as the licensing authority for
TCSPs since 1 March 2018. Up to 31 March 2019, 7,258 applications
for TCSP licences were received and 6,419 TCSP licences were
granted. There were also 411 applications which were rejected or
withdrawn after investigation, which accounted for 5.7% of the
applications received.

To promote the new regime and better assist TCSPs, a new website
wwuw.tcsp.cr.gov.hk has been set up to provide detailed information
relating to the new regime, including external circulars, guidelines,
specified forms and frequently asked questions. The number of
visits to the website reached 481,075 in 2018-19. The Register of
TCSP Licensees can be searched for free at the website to check
whether a TCSP is licensed before members of the public decide
whether its services should be engaged.

Applicants for TCSP licences can submit applications as well as other
types of applications and documents electronically at the website.
As at 31 March 2019, there were 3,059 registered users of the
website for the TCSP licensing regime. A telephone hotline has also
been set up since 25 January 2018 for handling relevant enquiries.
In 2018-19, a total of 15,847 enquiry calls, a daily average of 65,
were received regarding the new regime for TCSPs.


www.tcsp.cr.gov.hk



