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‘ | am pleased to present the Annual Report of the Companies
Registry (“the Registry”) for the year 2018-19. During
the year, we strove to facilitate businesses through

the implementation of various regulatory regimes and
initiatives.
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Promoting a Trusted Business Environment

Established as an independent government department in May 1993,
the Registry started operating as a trading fund in August the same
year. We are primarily responsible for administering and enforcing
the provisions of the Companies Ordinance and related legislation. To
foster Hong Kong's competitiveness as an ideal place to do business,
our mission is to provide quality services for companies, their
shareholders and directors to facilitate their businesses.

To promote a trusted business environment and strengthen Hong
Kong's position as an international financial and commercial centre,
we implemented several requlatory initiatives during the year:

« Took up a new role as the licensing authority for trust or company
service providers (“TCSPs") in March 2018;

« Introduced new requirements on the keeping of Significant
Controllers Registers (“SCRs") in March 2018 to provide greater
transparency of corporate ownership;

« Promulgated the Anti-Money Laundering and Counter-Terrorist
Financing ("AML/CTF") Guidelines for TCSPs and Licensed Money
Lenders (the latter in my role as the Registrar of Money Lenders)
in the year to enhance the relevant sectors’ capabilities to combat
money laundering and terrorist financing so as to fulfil Hong
Kong's obligation as @ member jurisdiction of the Financial Action
Task Force; and

« Prioritised the Registry’s work on AML/CTF by strengthening
the Registry’s enforcement efforts, in particular, through setting
Up new inspection teams to carry out more site inspections on
companies and TCSPs and issuing advisory letters and warning
letters to ensure proper compliance with regulatory and AMUCTF
requirements.
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Facilitating Businesses

Over the year, we continued to update our policies, regulations and
processes so that they meet the changing needs of companies and
the community. We also invested in our information technology
systems to enhance the efficiency of starting a business in Hong
Kong, and in innovative ideas, digitalisation and new technology
to improve service delivery and enhance customer experience. In
this regard, several new regimes and initiatives were launched in
2018-19:

« Implemented the Companies (Amendment) (No. 2) Ordinance 2018
in February 2019 to improve the operation of the new Companies
Ordinance, reduce compliance costs and better address the needs
of small and medium-sized enterprises;

« Introduced open-ended fund companies in July 2018 to diversify
Hong Kong's fund types, expand the fund distribution network
and promote fund origination;

o Started the revamp of the Integrated Companies Registry
Information System in October 2018 to leverage on innovative
technological advances, support the increasing workload and
improve customer service; and

. Implemented the development of a new website for the
Registry to provide a more effective and efficient channel for
communicating with our stakeholders.

Our Performance and Achievements

The Regqistry continued to enhance its customer service on all fronts.
In 2018-19, we:

« Handled the incorporation of 135,097 new companies;
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Attained 1,377,000 local companies on the register as at 31 March
2019;

Granted 6,419 trust or company service provider licences;

Received 3,658,405 documents for registration, a significant
increase of 26.3%, partly owing to the commencement of the
new TCSP and SCR regimes in March 2018, causing an influx of
documents reporting changes in company secretaries, registered
office addresses and the locations of registers; and

Processed 5,062,460 searches of document image records, an
increase of 11.2% with 903,332 company searches conducted
through mobile devices, representing a drastic increase of 49.9%.
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Our commitment to building a First class Registry also received a
great deal of recognition during the year. We received:

the Best SME's Partner Award for the 10™ consecutive year, with
the Gold Award in 2018;

« the Manpower Developer accreditation under the Employees
Retraining Board Manpower Developer Award Scheme in
recognition of the Registry's outstanding achievements in
manpouwer training and development;

« the 2018-19 Partner Employer Award granted by the Hong Kong
General Chamber of Small and Medium Business; and

- the Bronze Award in the 2018-19 MERCURY Excellence Awards
for our 2017-18 Annual Report; and the Honours Awards in the
2018 International Annual Report Competition and 2018 Astrid
Awards for our 2016-17 Annual Report.

According to the World Bank's “Doing Business 2019" report, Hong
Kong achieved a fifth ranking out of 190 economies in starting a

business.
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Appreciation

For the many achievements of the Registry over the past year,
| would like to express my sincere gratitude to our stakeholders
for their strong support. | would also like to extend my heartfelt
appreciation to all my colleagues for their dedication and hard work
as we scale new heights.
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Ms Ada LL Chung, JP

Registrar of Companies and
General Manager, Companies Registry Trading Fund

REXRE HPIBRNMIFEENRES -
(E&EEIENS—EIEENE R -

Looking ahead, we will strive to maintain
Hong Kong's competitiveness as an ideal
place to do business.





