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The Registry's services mainly comprise the registration of companies and statutory returns and the provision of

services for members of the public to obtain company information held on statutory registers. It also spares no effort

in expanding the electronic services provided to its customers through the use of innovative ideas and technologu.
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Incorporation of Companies

The Registry has been providing a one-stop electronic company
incorporation and business registration service at the e-Registry
(wwuw.eregistry.gov.hk) which shortens incorporation time to less
than one hour.

The number of new companies incorporated surged to 165,116 in
2016-17 (+22% over 2015-16). Owing to the expiry of the business
registration fee waiver on 1 April 2017, a great influx of applications
for incorporation of companies was seen in March 2017, with 28,416
companies incorporated in the month, compared to a monthly
average of around 13,760. About 83% of the newly incorporated
companies were one-member companies.

Registration of Documents

A full scale electronic filing service covering 84 specified forms
is available at the e-Registry. In February 2017, a “CR eFiling”
mobile application was launched to facilitate submission of the
more commonly filed specified forms using smartphones and mobile
devices.

In 2016-17, the Registry received a total of 2,805,272 documents
for registration (+8% over 2015-16). These documents provide
information on different aspects of a company'’s operations and they
include the articles of association, notifications of appointments,
resignations and changes in particulars of directors and company
secretaries, changes of registered office address, returns of
allotment and annual returns.
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Public Searches

Over 99.5% of company searches were made through the Registry's
Cyber Search Centre on a round-the-clock basis. A full scale
Company Search Mobile Service was launched on the mobile platform
in May 2016. Members of the public can now conduct all types of
company searches using their smartphones and mobile devices at
anytime and anywhere.

In 2016-17, a total of 4,153,422 searches of document image records
were made (+6.6% over 2015-16). The numbers of searches of
company particulars and the Directors’ Index also increased to
270,244 (+13.4% over 2015-16) and 375,569 (+10.2% over 2015-16)
respectively.

Particulars of companies and digitised image of documents registered
with the Registry can be viewed or downloaded online. Particulars
of new companies incorporated at the e-Registry are available for
public inspection immediately upon incorporation. There were about
3,000 registered online users during the period.

e-Monitor and e-Reminder

To remind companies of their statutory filing obligations, an Annual
Return e-Reminder Service is provided to registered users of the
e-Registry free-of-charge. Once a company is registered as a user at
the e-Registry, it will automatically receive electronic reminders for
filing annual returns.

In addition, all company users of the e-Registry will receive instant
electronic notification when a document is registered in the public
records of the company. This self-monitoring service is provided to
all company users free-of-charge starting from June 2017.
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BE_E—EF_H AEGE_ZE—ZE The business of the Registry in 2016-17 grew moderately up to
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About 90% of the Registry's total revenue comes from the
incorporation of new companies, registration of annual returns
and search for company information. In 2016-17, the amount of
incorporation fees collected recorded an increase of $59.1 million
(+25.6% over 2015-16). In addition, following the growth in the
number of companies on the Companies Register, there was also an
increase in revenue from annual registration fees (+$14.7 million or
+7.6% over 2015-16) and search fees (+$6.9 million or +9.0% over
2015-16).
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The Registry has been operating on a self-financing basis over
the years and maintaining a reserve to support its sustainable
development. This includes, for example, a revamp of the Registry's
existing Integrated Companies Registry Information System and
building a new IT infrastructure in the next few years to enhance
our services to the public. As the Registry's performance is highly
dependent on company activities which are in turn affected by
global and local economic conditions, we will continue to stay
prudent in financial planning and will apply strict control over the
use of resources.
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