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Through innovation,

we are building a first class Registry for tomorrow
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General Manager's Statement ‘

| am pleased to present the Companies Registry’'s Annual Report
for the year 2015-16. It has been another successful year for the
Registry during which we consolidated our strength and continued
to contribute to building a business-friendly environment in Hong
Kong. This report outlines how we are performing, and the positive
changes we are making for Hong Kong.

Continue to Serve the Business Community

The Registry is responsible for administering and enforcing the
provisions of the Companies Ordinance and related legislation. | take
pride in the fact that operation under the new Companies Ordinance,
which was Ffirst implemented in March 2014, continues to be smooth.
This further reinforces Hong Kong's position as an international
financial and commercial centre.

The Registry’s primary functions include the registration of
companies and statutory returns and the provision of services
for members of the public to obtain company information held
on statutory registers. We endeavour to provide quality services
to companies, their shareholders and directors to facilitate their
businesses, and continue to implement the new Companies
Ordinance to foster Hong Kong's competitiveness as an ideal place to

do business.
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AF)ZEMMEE COMPANIES REGISTRY

In 2015-16, the Reqistry continued to enhance our customer service
on all fronts. In particular, we:

« Handled the incorporation of 135,358 new companies with the
number of local companies on the register reaching a record of
1,293,295 as at 31 March 2016;

+ Received 2,593,120 documents for registration, at same level
as last year;

« Processed 3,895,298 searches of document image records, an
increase of 3.8 per cent over last year; and

« Provided 3,331,039 company searches through mobile devices,
on average more than 9,000 mobile searches daily.

Build a First Class Registry

According to World Bank's “Doing Business 2016" report, Hong Kong
has sustained its top position as the first in “protecting minority
investors” among 189 economies. The World Bank commended
Hong Kong for introducing requirements for directors to provide
more detailed disclosure of conflicts of interest under the new
Companies Ordinance. Hong Kong's ranking in “starting a business”
also went up four places to fourth internationally.

To keep abreast of international developments and best
practices, we have been playing an active role in liaising with
registries across the world through participation as the Treasurer
and Conference Director of the Corporate Registers Forum, an
international organisation of corporate/business registrars.

It gives me great pleasure to note that our concerted efforts in
service enhancements have not gone unnoticed. In the year, we
received:

« the Gold Prize of the Departmental Service Enhancement
Award (Small Department Category) under the Civil Service
Outstanding Service Award Scheme 2015;
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General Manager's Statement ‘

the status of "“Manpower Developer” under the Employees
Retraining Board Manpower Developer ARward Scheme for
our outstanding achievement in manpower training and
development;

the Best SME’'s Partner Award for the seventh year for our
services and support to the small and medium enterprises;

the Bronze Award in the “Non-Profit Organisation: Government
Agencies & Offices” category of the 2015 International Annual
Report Competition Awards for our 2013-14 Annual Report;

two Bronze Rwards in the 2015-16 MERCURY Excellence
Awards under the “Cover Design: Abstract/Graphics” and
“Interior Design: Traditional Format” categories for our 2014-15
Annual Report; and

the “5 Years Plus Caring Organisation” logo in recognition of our
supportive organisation culture and community outreach.

Innovate For Tomorrow

The Registry has been at the forefront in applying innovative
ideas and technology to expand the electronic services provided
to our customers through ongoing enhancements of the Integrated
Companies Registry Information System (“ICRIS"). Our major
electronic services include:

Electronic searches of company information through Cyber
Search Centre (“CSC") which operates round-the-clock;

Company Search Mobile Service ("CSMS") which enables
customers to conduct company searches anytime and anywhere
using smart phones and mobile devices. R full scale CSMS
covering all search services and functions was launched in May
2016;
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AF)ZEMMEE COMPANIES REGISTRY

« One-stop electronic service for company incorporation and
business registration and a full scale electronic filing service
covering all specified forms at the e-Registry; and

« Other value-added services to facilitate companies’ compliance,
such as Annual Return e-Reminder service and e-Monitor

service.

With a view to keeping pace with technological advancements,
we completed a Departmental Information Technology Planning
("DITP") study in early 2016 which encompasses a comprehensive
review of the Registry's IT strategy, future development and the
related infrastructure.

In the years ahead, we plan to launch a Mobile e-Form Filing
service for commonly filed forms in 2017 and enhance the ICRIS
to cater for the introduction of a new type of companies, namely
Open-ended Fund Companies. We will also implement the proposals
recommended in the DITP study, including the establishment of a
new generation IT infrastructure and a complete revamp of ICRIS.

Concluding Remarks

Our continuous success depends on the efforts of everyone in
the Registry working together to serve the business community.
| would therefore like to extend my heartfelt gratitude to my
colleagues for their sustained devotion and continuous hard work
in delivering quality services, without which we would not have
overcome challenges one after another.

To foster collaboration with other registries and to showcase the
high standard of corporate governance in Hong Kong, the Registry
will be hosting the Corporate Registers Forum and a Corporate
Governance Roundtable in Hong Kong next year, when we would
be celebrating the 20th anniversary of the establishment of the
Hong Kong Special Administrative Region. | look forward to a
memorable year ahead.
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