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Communicating with the Community

Soliciting the Views of Customers

Caring for and respecting its customers is one of the Companies
Registry’s core values. It values their feedback and suggestions,
and it believes in listening to them and taking their needs and
expectations into account when it designs and delivers its services.
To do this, the Registry has well-established communication
channels for collecting views and opinions from various
customer groups.

One of the most important of these is the Companies Registry
Customer Liaison Group (CRCLG). Besides senior Registry officers,
it consists of representatives from the Law Society of Hong Kong,
the Hong Kong Institute of Certified Public Accountants, the Hong
Kong Institute of Chartered Secretaries, the Hong Kong Association
of Banks, and some major customers. The Group’s regular meetings
offer a useful and effective forum for briefing customers about the
Registry’s policies and procedures, and for exchanging ideas about

its services and latest initiatives.
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Registry Customer Ligison Group
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The Registry also pays courtesy visits to major customers and
carries out public consultations about legislative and procedural
changes. To showcase its services to the business community, the
Registry frequently participates in talks and activities organised by
professional bodies.

Every year, the Registry conducts a Customer Services Survey, and it
gathers customer feedback via suggestion and comment forms and
the e-Search Helpdesk. It collected 34 suggestions and comments
via these and the CRCLG during 2011-12. All were carefully reviewed
and acted upon where appropriate.

Registry Website

The Registry's website (wWww.cr.gov.hk) presents comprehensive and
up-to-date information about its core business activities, legislative
changes, filing requirements and development programmes. Its
contents are available in traditional and simplified Chinese and
English, and they are reqularly reviewed and updated to keep
customers abreast of the latest developments.

Customers may also download a number of forms from the website,
as well as publications such as the Companies Registry Annual
Reports, Reports and Consultation Papers of the Standing Committee
on Company Law Reform, Consultation Papers on the rewriting
of the Companies Ordinance, and external circulars issued by
the Registry.
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Number of visits to the Registry's website per annum
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Judiciary colleagues visit the
Companies Registry

Enquiry Hotline

The Companies Registry Enquiry Hotline ((852) 2234 9933) answers
enquiries about its services on a 24/7 basis. Callers can also obtain
information pamphlets from it by fax.

gooooooood
Number of calls taken by enquiry hotline per annum

Receiving Visitors

The Registry receives visitors from other government departments,
local professional bodies and educational institutions from time
to time. These are very good opportunities for the organisations
concerned to learn more about the Registry's services and the

Hong Kong company registration system.
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City University of Hong Kong students
visit the Companies Registry
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Ligison with other Registries

Contacts and Cooperation with the Mainland and

Other Registries

The Registry continuously establishes and fosters links with
its counterparts in Mainland China and other jurisdictions. This
enables it to exchange ideas and share experience about company
registration services and the development of company laws in other
jurisdictions, which in turn helps the Registry to formulate new
initiatives and strategies to enhance the quality of its services.

During the past year, delegations from the Registry visited a number
of other registries and attended international forums, including:

* Annual Conferences of the Corporate Registers Forum (CRF) in
Singapore in May 2011, and in New Delhi, India, in February 2012;



; CONTROL TO SELF-REGULATION
L SHARING KNOWLEDGE - SHARING BEST PRACTICES
13-16 February 2012, New Delhi

& Parinar

O |

B e
B e el
i —
[pTe——

]
=
ural Y

prm——

il
[ 1]

00000000000000000D020110

The Registrar heads the Registry's delegation to the
CRF Conference 2011
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The Business Manager leads the Registry's delegation
to the CRF Conference 2012

- I0DODODDDOODDOOODOD 00 A visit to the Market Supervision Administration of Shenzhen
ooo Municipality in August 2017;
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Officers of the Companies Registry and the Financial
Services and the Treasury Bureau visit the Market
Supervision Administration of Shenzhen Municipality
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- DDODOODODOOODOOOOOODOO * Mrs Karen Ho, Deputy Principal Solicitor, attended the OECD Peer
ubooboboobooboonoono Review Group Meeting in Paris, France, in September 2011; and

ooooooo

e DDOOOOODDDODOOODDOOOOOO * A visit to the State Administration for Industry and Commerce
uboooboooboooog and Beijing Administration for Industry and Commerce, Mainland
China in October 2011.
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The Registrar of Companies visits the

State Administration for Industry and Commerce
and Beijing Administration for Industry and
Commerce, Mainland China

000000000000 00D0O0O0D0OO In addition, the Registry received visitors from other regulatory
oooooooooooon authorities and professional bodies from around the world, including:
- DOODDOODOODOOOO * The Registrar of the Central Mercantile Registry, Spain;
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The Registrar of the Central Mercantile Registry,
Spain visits the Companies Registry
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* A delegation led by the Minister for Commerce and Employment,
the States of Guernsevy;

* The Registrar of Companies of Mauritius;
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The Registrar of Companies of Mauritius
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— visits the Companies Registry
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» Officials from the Singapore Police Force; and

* Officials from a number of Mainland provincial departments and
institutions.

In addition, the Registry continued to arrange attachment
programmes for officials from the Beijing and Shanghai
Administrations for Industry and Commerce.

3 | 00 Annual Report 2011-12



S ‘ 0oooo Companies Registry

ooboddoooooonn
Liaison with Customers and Other Jurisdictions

oood Cooperation Agreements

oooooooooOoooOoooooooa During the year 2011-12, the Registry signed Cooperation

uooboooOooooooooooooon Agreements to promote ligison, communication and co-operation

uboooboooooooobood with the Beijing Administration for Industry and Commerce and the
Ningbo Administration for Industry and Commerce.
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The Registrar of Companies signs a
Cooperation Agreement with the
Beijing Administration for Industry and
Commerce in Beijing
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The Registrar of Companies attends gning Ceremony
the Signing Ceremony with delegates
from Ningbo in Hong Kong
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hnuul Conference of Corporate Registers Forum | I:

Corporate Registers Forum

The Corporate Registers Forum is an international non-profit
organisation of administrators of corporate registers. Its annual
conferences offer opportunities for registry professionals from
different jurisdictions to share their experience, benchmark their
performance and practices, and gain new ideas and knowledge. The
Registry actively participates in the Forum, and the Registrar of
Companies has represented Hong Kong in serving as its treasurer
since 2008. The annual conferences held in Singapore in May
2011 and in New Delhi, Indig, in February 2012 were attended by
140 delegates from 44 jurisdictions and 129 delegates from 42
jurisdictions, respectively. Representatives from the World Bank
were also present to help jurisdictions explore global best practices.
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the CRF Conference 2012
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The Business Manager attends
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