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The Companies Registry has always been fully committed to
providing customers with efficient, cost-effective and high-quality
services and facilities. These encompass the incorporation and
registration of companies and the registration of documents, as
well as the inspection of company information and image records of
documents it registers and maintains.

The Registry understands that a convenient and efficient system
for company registration and the inspection of information is
indispensable to Hong Kong as a leading international business
and financial centre. Over the years, it has continuously expanded
and improved the quality of its services and streamlined the
work processes involved. At the same time, it has developed the
Integrated Companies Registry Information System (ICRIS) to replace
its former fragmented operating systems.

The First phase of the new system introduced electronic search
services in 2005, whereas the second phase has encompassed the
gradual introduction of electronic incorporation (e-Incorporation) and
electronic filing (e-Filing) services, beginning in January 2011, ICRIS
has also enabled the Registry to handle its rapidly growing workload
efficiently and economically. In addition, it has transformed the
Registry’s core business activities and put Hong Kong's company
registration procedures on a par with those in comparable
jurisdictions, such as the United Kingdom and Singapore.

The implementation of the new Companies Ordinance means the
Registry will assume a number of new roles and functions. These
will require a number of changes to its existing working procedures.
Having assessed their implications, the Registry launched a
programme in July 2011 to enhance its existing computer systems
to accommodate the changes, while simultaneously continuing
to develop new e-Filing services. It has since been working Ffull
steam ahead to ensure that everything will be ready before the
implementation of the new Ordinance.
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ICRIS Phase | - the Cyber Search Centre (CSC) (wwuw.icris.cr.gov.hk)
was implemented in February 2005 to provide the public with a

round-the-clock platform for online searches of company information.
All the documents received by the Registry are immediately
converted into digitised images that are routed to its processing
sections for data entry, system verification and online scrutiny by
its staff. These documents are almost instantly available for the
public’s inspection once they have been registered.

The online search services have received very positive feedback
from users, and they have almost completely superseded traditional
onsite search services. Today, more than 99 per cent of all the
searches made for the latest information of about a million live
registered companies in Hong Kong are conducted online via the
CSC. A Helpdesk is also available at all times to assist customers
who experience any difficulties in using the services.
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The development of ICRIS Phase Il began in June 2009. Stage 1
saw the inauguration of the e-Registry (www.eregistry.gov.hk) in
January 2011. This round-the-clock internet portal and one-stop

platform provides convenient, user-friendly and integrated electronic
company registration services. User registration is free of charge,
and registered users can also open deposit accounts for the payment
of relevant fees. It had more than 11,000 active registered user
accounts, as of 31 March 2012.
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January 2008 and March 2011 were two significant milestones
for company incorporation in Hong Kong. Before January 2008, it
took six working days to incorporate a company. Even after the
procedure was streamlined at that time, it still required four working
days and could only be done during normal office hours. However,
the launch of the e-Incorporation service in March 2011 has meant
members of the public can now incorporate a company online via the
e-Reqistry at any time and from anywhere.

More than 90 per cent of all online company incorporations are now
processed and completed within one hour, and particulars of new
companies are readily available for inspection online at the CSC.

To facilitate the establishment of new businesses, the new electronic
service also incorporates a one-stop online company incorporation
and business registration service to allow applicants to incorporate @
company and apply for business registration in one step. Electronic
certificates of incorporation and business registration certificates are
issued together to successful applicants. Relevant information are then
transmitted to the Business Registration Office at the Inland Revenue
Department (IRD), so that the business register can be updated.

Furthermore, the e-Registry provides model Memoranda and Articles
of Association for use by applicants.
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The Companies Registry is awarded the Hong Kong

ICT Awards 2012: Best Public Service Application
(Transformation) Gold Award

In February 2012, the one-stop service was further extended to
cover cases in which a change of the registered office address
constitutes a change of the business address. Since then, customers
need only file a notification of the change with the Registry, and
details will be automatically transmitted to the IRD, so that the
business address can be updated in the business register.

This streamlining of company incorporation procedures and the
absence of a minimum capital requirement helped Hong Kong to
leap from eighteenth to sixth position out of 183 economies in the
“Starting a Business” indicator in the World Bank's Doing Business
Report 2011. The introduction of the e-Incorporation and one-stop
service further advanced Hong Kong's global position from sixth to
fifth place in the 2012 Report.

The one-stop e-Incorporation service has been warmly welcomed by
small and medium-sized enterprises (SME). More than 90 per cent of
companies incorporated electronically are one-member companies,
and about 95 per cent are SMEs with an authorised share capital of
$10,000 or less.

In recognition of its achievements in delivering public services via
the one-stop e-Incorporation service, the Registry was acwarded
the Hong Kong ICT Awards 2012; Best Public Service Application
(Transformation) Gold Award. Furthermore, the one-stop service
has enabled the Registry to improve its overall service quality and
operational efficiency, which resulted in its winning a Silver Prize in
the Departmental Service Enhancement Award (Small Department
Category) of the Civil Service Outstanding Service Award
Scheme 2011.

Gold Award
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The Companies Registry receives the Silver Prize in the Departmental

Service Enhancement Award (Small Department Category) of the
Civil Service Outstanding Service Award Scheme 2011
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As part of Stage 2 of ICRIS Phase Il, the Registry developed other
value-added services during 2011-12.

The agent registration service rolled out in October 2011 allows
company and individual users of the e-Registry to appoint agents
registered with the Registry for the purpose of electronic Ffiling.
Once appointed, the registered agent may submit online notifications
of changes of the names, directors and secretaries and their
particulars, as well as registered office addresses of local companies.
A list of registered agents is available at the e-Registry for
public inspection.

In December 2011, the Registry launched the e-Monitor service. This
immediately sends an email notification to subscribers whenever a
document concerning companies they have selected is registered in
the public records. Customers may also subscribe to the “e-Monitor
(Self-Monitor)” service to get updates about the Ffiling position of
their own companies, or the “e-Monitor (Other Companies)” service
to receive notifications about any changes of information concerning
companies they are interested in, such as their customers, business
partners or suppliers.

The first phase of the e-Filing service was launched in February
2012. It covers four commonly Ffiled specified notification forms
concerning changes in directors and secretaries and their particulars,
as well as registered office addresses. Customers may submit
these electronic forms on-line or via a third-party software interface
function, either individually or in bulk. More e-Filing services,
including the filing of annual returns, are being rolled out during the
course of 2012,
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