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Communication with Customers

One of the core values of the Registry is to care for and
respect our customers by listening to them and taking into
account their needs and expectations when shaping the
types and quality of service which we deliver. To this end,
the Registry has well-established communication channels
to collect the views and opinions of different customer
groups. The channels include regular meetings of the
Companies Registry Customer Liaison Group, courtesy visits
to our major customers, established means for customers’
feedback and suggestions and the annual customer survey.

The Registry values customers' feedback and suggestions.
During the year, we received 60 suggestions and comments
from customers through Customer Services Survey, Forms
for Suggestions/Comments, e-search Helpdesk and
the Companies Registry Customer Liaison Group. All
customers’ suggestions and comments are reviewed and,
where appropriate, implemented.

Website

The website of the Registry (www.cr.gov.hk) presents
comprehensive and up-to-date information on our core
business activities, changes in legislation, filing requirements
and our development programme. The website is
available in traditional Chinese, simplified Chinese and
English versions. The contents of the website are regularly
reviewed and updated so that customers are kept abreast
of the latest statutory and procedural requirements. During
2008-09, three new thematic sections, namely "Speeches
& Presentation”, "Annual Return of a Non-Hong Kong
Company" and "Licensing of Money Lenders", were
introduced on the website. We also provide 22 sets of
completed specimen forms as general guides for companies
and document presentors. Specified forms, publications
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such as the Companies Registry Annual Report, Reports
and Consultation Papers of the Standing Committee on
Company Law Reform, Consultation Papers on the rewrite
of the Companies Ordinance and external circulars issued
by the Registry may be downloaded from the Registry’s
website.

In 2008-09, our website was patronised 1,499,293 times,
representing an average of 124,941 per month. As at
31 March 2009, nearly 3,500 and 14,000 users have
subscribed to the Registry’s electronic news subscription
service and Annual Return e-Alert service respectively to
obtain regular updates of information and email reminders
for the filing of annual returns.

Enquiry Hotline

The Companies Registry Enquiry Hotline (852) (2234 9933)
answers enquiries about the Registry's services on a 24 x
7 basis. Callers may also obtain information pamphlets by
fax. For 2008-09, the number of calls received was 56,971,
averaging 4,748 per month, and requests for fax materials
totalled 2,580. In parallel, the enquiry hotline handled by
the 1823 Call Centre received 60,843 calls regarding the
Registry’s services, averaging 5,070 per month.
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Publications

A variety of publications including external circulars,
guidelines, information pamphlets and reports are
published by the Registry. The publications are distributed
to professional bodies, major customers and subscribers to
the electronic news subscription service and may also be
downloaded from the Registry’s website. Hard copies of
the publications are available at the information counters of
our office.

Seminars and Exhibitions

To showcase our services to the business community,
the Registry participated in the Directors’ Conference
2008 organised by The Hong Kong Institute of Directors
in April 2008, the Corporate Governance Conference
2008 organised by the Hong Kong Institute of Chartered
Secretaries in September 2008 and the World Small and
Medium-sized Enterprises Expo 2008 organised by the
Hong Kong Trade Development Council in December 2008.
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Governance Conference 2008
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In 2008-09, the Registrar of Companies gave the following
presentations: —

April and November 2008 — Guest lectures on" Company
Law Reform in Hong Kong" to undergraduate students
of the School of Accountancy of The Chinese University
of Hong Kong

May 2008 — "Rewrite of the Companies Ordinance"
at a luncheon seminar organised by the Hutchison
Whampoa Group

June 2008 — "Rewrite of the Companies Ordinance"
at a seminar organised by the Association of Chartered
Certified Accountants

September 2008 — "Rewrite of the Companies
Ordinance" at a seminar organised by the Hong Kong
Institute of Certified Public Accountants

November 2008 — An update on company law in the
"Expert Series-Meeting with Distinguished Speaker"
organised by the Hong Kong Institute of Chartered
Secretaries

January 2009 — "An update on company law and the
rewrite" at a seminar organised by the Hong Kong
Securities Institute

March/April 2009 — "Reforming Business Registration in
Hong Kong" at the World Bank Workshop organised by
the World Bank in Cape Town, South Africa

March/April 2009 — "Hong Kong Experience in Corporate
Law Administration" at the Corporate Registers Forum
held in Cape Town, South Africa
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O0o00ooooooooooao Other talks or presentations given by the Registry
ood— include: —

0oo0oob00 —DbOO00OOoo e July 2008 — Presentations on "Company Record"

Oooooooooooooogd and "Common Errors in Documents Lodged with the
Oo0ooooooooooood Companies Registry" to the Planning Department and
ooo0oooooooo members of the Hong Kong Institute of Chartered

Secretaries, respectively

00000000 —O000oooo e September 2008 — A seminar on "Rewrite of the

Oo0ooooooooooood Companies Ordinance — An Update" to the members of
0000d0o0oooooooooo the Association of Chartered Certified Accountants
googgno

00000000 —oooooo e QOctober 2008 — A presentation on "Incorporation of a
odooo0ooooogooooo Local Limited Company and Registration of a Non-Hong
Oo0000o0ooooooooog Kong company in Hong Kong" for the "Start-up Tips

Seminar" organised by Hang Seng Bank Limited

000000000 —ooooo e December 2008 — A presentation on "Procedures on

O000oO0ooooooooood Incorporation of a Limited Company in Hong Kong and a
gzo080000000O0OOOO Company’s Obligation after Incorporation" in the World
Oooooooooooooogd SME Expo 2008 organised by the Hong Kong Trade
ood Development Council

0O 00o00Do0 —Oo0ooooo e January 2009 — A seminar on "Update of the Companies

O000OoOooboooobDoog Ordinance" to members of Certified Public Accountants,
godoooooobogooooogoo Australia
ogogd
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The Registrar of Companies giving a presentation on "Reforming

Business Registration in Hong Kong" at the World Bank Workshop

in South Africa
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e February 2009 — Presentations on "Rewrite of the
Companies Ordinance" and "Hong Kong Company
Law and Prosecution" to members of Certified Public
Accountants, Australia and the Commercial Crime
Bureau of the Hong Kong Police Force, respectively

Contact with the Community

The Registry receives visitors from other government
departments, local professional bodies and educational
institutions from time to time. These visits provide very
good opportunities for visitors to understand our services
and the company registration system in Hong Kong.

Liaison with Other Jurisdictions

The Registry continues to foster and develop contacts with
counterparts in the Mainland and other jurisdictions. These
contacts enable us to exchange ideas and share experience
with other registries regarding the provision of company
registration services and the development of corporate
governance in other jurisdictions, which in turn help us
formulate new initiatives and strategies in enhancing the
quality of our services.

During the year, delegations from the Registry paid visits to
other registries or attended international forum in order to
establish and foster links with other registries: —

e July 2008 — The Registrar of Companies, leading a
delegation comprising senior officials from the Financial
Services and the Treasury Bureau and the Registry, visited
the Guangdong Provincial Administration for Industry
and Commerce and the Guangzhou Administration for
Industry and Commerce

e November 2008 — The Registrar of Companies and two
senior officers of the Registry visited the Accounting and
Corporate Regulatory Authority in Singapore
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e March 2009 — The Registrar of Companies and senior
officials of the Financial Services and the Treasury Bureau
and the Registry attended the sixth Corporate Registers
Forum in Cape Town, South Africa. The Forum was
attended by more than 130 delegates representing
over 30 jurisdictions globally and the World Bank.
Hong Kong was elected as a member of the Executive
Council of the Forum and Hong Kong was also
appointed as the Treasurer for the Forum

From April to July 2008, our Registry Solicitor also joined
the Hong Kong delegation in attending Face-to-Face
Meeting of the Financial Action Task Force (FATF) in Paris,
the Third Plenary Meeting of FATF in London and the Asia /
Pacific Group Annual Meeting in Bali.

gooooooooooa
goooboooooono
Delegates to the 6th Corporate
Registers Forum in Cape Town,
South Africa
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In 2008-09, the Registry received visitors from regulatory
authorities and professional bodies from the Mainland,
Belgium, Guernsey, Malaysia and New Zealand. They
included government officials from the Guangzhou
Administration for Industry and Commerce, Shanghai
Pudong Municipal Government, the Guernsey Registry
and Guernsey Finance, the Prime Minister Department and
National Productivity Corporation of Malaysia, the New
Zealand Companies Office and the Minister for Economy
and Reform of Belgium.

As in the past, attachment programmes to the Registry for
Mainland officials from the State Administration for Industry
and Commerce and the provincial office of Shanghai and
Ningbo were organised. An attachment programme was
also arranged for an official from the Samoa International
Finance Authority in October 2008. For the first time,
two of our senior officers were attached to the State
Administration for Industry and Commerce and the Beijing
Administration for Industry and Commerce in November
2008. These attachment programmes provided good
opportunities for our staff in enhancing their understanding
of company registration practice and regulatory frameworks
in other jurisdictions.

goooobobooooboooa
The Minister for Economy and Reform of Belgium visiting the Registry
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