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Services and Business Volumes
Incorporation and Dissolution of Companies

Compared to 2007-08, incorporation of companies in
2008-09 registered a moderate increase of 7.8 per cent
to 109,416 (2007-08: 101,512). The increase was mainly
due to an upsurge in applications received in March 2009,
where applicants were believed to rush for incorporation
of companies before the end of March 2009 to take
advantage of the waiver of business registration fee for
2008-09. A record number of 20,251 companies were
incorporated in March 2009 alone. For the first four
months of 2008-09, the number of companies incorporated
recorded a strong increase of 15.2 per cent over the same
period of 2007-08. With the onset of the global financial
crisis, the number of companies incorporated in the
months from August 2008 to February 2009 decreased as
compared to the corresponding months in 2007-08. Of the
companies incorporated in 2008-09, 81 per cent were one-
member companies (2007-08: 80 per cent).
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With the concerted effort of the Registry and the Inland
Revenue Department, a Receipt and Despatch Centre of
the Business Registration Office was set up on 1 December
2008 in the Registry’s premises to provide one-stop service
for company incorporation and business registration.
Company promoters can submit an application for business
registration at the Centre immediately after the issue of the
certificate of incorporation, thus saving a separate trip to
the Inland Revenue Office for the purpose.

In 2008-09, a total of 19,028 defunct companies were
struck off under section 291 of the Companies Ordinance,
representing an increase of 27 per cent compared to that
for 2007-08. In addition, 22,888 defunct solvent private
companies were deregistered under section 291AA of the
Companies Ordinance and a total of 1,945 companies were
dissolved by liquidation.

As at 31 March 2009, there were 732,961 local companies
on the public register.
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Documents Received for Registration
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Registration of Documents

In 2008-09, the Registry received 1,776,575 documents for
registration (2007-08: 1,981,346), representing an average
of 7,266 documents received on every working day and
a decrease of 10.3 per cent compared to the figure for
2007-08. The decrease was mainly due to the introduction
of new incorporation forms for local companies on 11 July
2008 and a revised specified form for notification of change
of company secretary and director, which streamlined
the relevant processes and resulted in a reduction in the
number of documents required to be delivered to the
Registry for registration. Of the documents received for
registration in 2008-09, 32 per cent were annual returns
while 27 per cent provided information relating to company
directors and secretaries.

Documents required to be delivered to the Registrar of
Companies for registration cover different aspects of the
operation of a company, such as the memoranda and
articles of association, notifications of appointments and
changes of company secretaries or directors, notifications
of change of addresses of registered offices, returns on
allotments and annual returns.
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Charges Received for Registration
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Registration of Charges

The number of documents creating or entering charges
received for registration decreased, in a manner similar
to incorporation albeit more significantly, as the global
financial crisis unfolded. Despite a strong performance
in the first four months of 2008-09, the Registry received
31,390 charge documents for the year (2007-08: 41,822).
This represents an average of 128 charges received on
every working day. Same as 2007-08, about two-thirds
of the charges received in 2008-09 were related to landed
properties.

The intake of charge documents created by companies has
all along been closely tied with the economic market. The
global economic downturn in the later half of the 2008-09
financial year saw a significant decrease of 24.9 per cent of
charge documents submitted for registration as compared
to the previous year.
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Public Search

Through the Registry’s Electronic Search Services (e-Search
Services), customers can visit our Cyber Search Centre
(CSC) on the internet (www.icris.cr.gov.hk) to conduct
company searches on a 24 x 7 basis throughout the year.
Information available for search includes current data of

companies and digitised images of documents registered
with the Registry. Most of the search results can be viewed
either online or downloaded by customers. Customers
can place orders through the CSC for certified copies of
documents or records which will be delivered by post or
courier or collected in person at the Registry’s Public Search
Centre. Customers who have registered at the CSC as a
Registered Online User upon payment of a small annual
fee can enjoy lower search fees for image record search
and the convenience of having the search fees deducted
from an amount prepaid to the Registry. Unregistered
Online Users must pay their search fees using the electronic
payment facilities available on the internet. While all
search services are accessible through the CSC, the Registry
still maintains a self-serviced Public Search Centre at 13th
floor, Queensway Government Offices, Hong Kong, where
assistance can be obtained from our staff.

In 2008-09, a total of 2,914,702 searches on document
image records were made through the e-Search Services,
a decrease of 2.6 per cent compared to that for 2007-08.
This represents an average of 11,921 searches on image
records conducted on every working day. The total number
of searches on company particulars and Directors’ Index
were 157,462 and 241,189 respectively, up by 13 per
cent and 22.4 per cent respectively compared to those for
2007-08.
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The take up rate of the e-search services was very
encouraging. As at 31 March 2009, there were over 1,760
registered online users (2007-08: 1,630), and about 98
per cent of company searches were conducted over the
internet.

The key workload statistics for 2009 are set out at Appendix A.
The statistical highlights from 1999 to 2009 are set out at
Appendix B.
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Customers’ Needs

The Registry is committed to delivering quality services
to the community. We continuously review our services
and facilities, taking into account customers’ feedbacks
and suggestions. We have well-established and effective
channels to collect views, ideas and opinions from different
customer groups to facilitate process re-engineering and
consideration of new initiatives. In addition, we maintain
regular contacts with our major customers, through visits,
consultations in the process of introducing legislative or
procedural changes and organisational functions.

The Companies Registry Customer Liaison Group (CRCLG)
comprises representatives from the Law Society of
Hong Kong, the Hong Kong Institute of Certified Public
Accountants, the Hong Kong Institute of Chartered
Secretaries, the Hong Kong Association of Banks and
some major customers. The CRCLG provides a useful and
effective forum for briefing customers of the Registry’s
policies and procedures and for exchanging ideas and views
on the Registry’s services and new initiatives.

|

Liaison Group

goooooooo
Members of the Customer
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Companies Registry
Customer Service Survey 2008
Level of Overall Customer
Satisfaction

The Registry commissions independent consultants to
conduct annual customer service surveys with a view to
gauging customers’ expectations and identifying areas for
further improvement. The results of the survey conducted
in 2008 are shown in the chart below.
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Mr Chan Yue-kwan received the
Ombudsman's Award 2008 for

Officers of Public Organisations

18

0Doooo Companies Registry

The Registry won the "2009 Best SME's Partner Award"
organised by The Hong Kong Chamber of Small and
Medium Business Limited. This award signifies the
contribution and support given by the Registry in facilitating
a conducive business environment for the growth and
development of SMEs in Hong Kong.

On the recommendation of the Registry, Mr CHAN Yue-
kwan, Clerical Assistant of the Document Management
Section of the Public Search Division, won "The Ombudsman’s
Award 2008 for Officers of Public Organisations". The
Award recognises Mr CHAN's exemplary performance as
well as the Registry’s continuous effort in enhancing our
customer services.

ooo2000 0000000000
Receiving the 2009 Best SME’s Partner Award
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Performance Pledges

To ensure that the Registry provides an efficient, cost-
effective and quality service to customers, we have
introduced performance pledges since the establishment of
the trading fund in 1993. The pledges cover the following
core services: —

e Registration of local and non-Hong Kong companies
under the Companies Ordinance

e Registration of documents required to be lodged by
companies

e Provision of services and facilities for inspection and
acquisition of company information

e Deregistration of defunct solvent private companies

under the Companies Ordinance

Service standards are measured in terms of the percentages
achieved against target response time. We closely monitor
the performance and fluctuations in workload. Service
standards are reviewed annually, taking into account
customers’ expectations and comments.
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To keep customers updated about our performance
pledges and service standards, the Registry publishes its
performance targets and results annually. In 2008-09, we
have more than achieved our performance targets. For
2009-10, we have further enhanced the performance
pledges by shortening the response time for registering
non-Hong Kong companies, registering documents and
charges and supply of hard and certified copies of search
results. In addition, we have also set a higher percentage
target on achieving the service standard for registering local
companies. The Registry’s detailed performance targets
and achievements are set out in the table on the next page.



ooooooooo
Performance Targets and Achievements

1993-94" 2008-09 2008-09 2009-10
gooo oo
Achievement Target
0000 | 0oOo (0o) |((Cooo)
ud i oo oo oo
Actual Service
i gooo e
e Performance | Standerd | 0800 joooO0 | - - (BOO0 0000
ooood ooood Service oooad
0,
(age) | (ctwa) | BO® | Sandard® | o
% Meeting | % Meeting BisE Megting
Standard Standard Standard
(0oDoDooDoDoOoooooo0)
(expressed in working days unless otherwise specified)
goooo
Registration of new companies .
— 0000 local company 7 4 90 99 9 4 4 95
— 00000 non-Hong Kong company 38 15 90 100 10 14 90
oooooooo ooo
Change of name of a local company N/A 4 20 98 8 4 90
gooooo
Registration of documents 4
— 0000 local company 33 7 90 99 9 6 90
— 00000 non-Hong Kong company 47 7 90 99 9 6" 90
oooo #
Registration of charges 12 ? 20 %8 8 8 20
goooooo
Deregistration of companies
—O0oooooooog ooo
issue of approval letter N/A > 97 % 2 > 97
oooooo
Online search on the internet
—0o0o00ooooooooo
supply of image records of documents for - 1000 min. 95 100 5 1000 min. 95
download
—0oooooooooon? #
supply of certified copies of search result? . 500 hr. 90 100 10 300 hr. 90
—pooo?
supply of certificates? ) L 95 100 5 L %5
Oooo00oooDOoo
Onsite Search at the Public Search Centre
—Oooooooooog . L #
supply of hard copies of search results ) AUBI(T] o1 e 12 1o AUBIAL G el
—O0O000O0o0oooobao #
supply of certified copies of search results ) 400 br. e 1o 1o 300 hr oL
—0oooo
supply of certificates } 1 %5 100 > 1 95
oooo@oooooon) . A
Submission of documents (queuing time only) ) 2000 min. 90 97 7 2000 min. oL
0000D000000000000000000 3 0OoOoo0oo0ooo

The Companies Registry Trading Fund was set up on 1 August 1993.

gooobooooooooooooooD
Time for delivery by post or by courier service is excluded.

The day of submission is excluded.

* 00o0o0o

Improved targets.
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