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Functions

The Companies Registry was established as an independent

government department on 1 May 1993 and, on 1 August 2007,

marked its fourteenth year of operation as one of the first trading

funds under the Trading Funds Ordinance (Chapter 430).  The

department is responsible for administering and enforcing the

following ordinances: —

• Companies Ordinance (Chapter 32)

• Limited Partnerships Ordinance (Chapter 37)

• Trustee Ordinance (Chapter 29) (with respect to trust

companies)

• Registered Trustees Incorporation Ordinance (Chapter 306)

• Money Lenders Ordinance (Chapter 163)

• Miscellaneous incorporation ordinances

Within the framework of the above legislation, the Registry

undertakes the following major functions: —

Incorporation and Registration
To provide services and facilities to allow the promoters of

companies, limited partnerships, trust companies and trustees

to incorporate their enterprises; to register oversea companies;

to deregister defunct, solvent private companies; and to register

all documentation required by the various ordinances governing

those enterprises.

Public Search
To provide the public with services and facilities to search for the

information held by the Registry on the various statutory registers,

or computerised records.

Enforcement
To ensure compliance by enterprises and their officers with their

obligations under relevant ordinances.

Policy and Legislation
To advise the Government on policy and legislative issues

regarding company law and related legislation, corporate

governance and other policy and regulatory issues affecting the

commercial sector.
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Services and Business Volumes

Incorporation and Dissolution of Companies
In 2006-07, a total of 84,545 companies were incorporated, an

increase of 11.5% compared to 2005-06.  On average, 7,045

companies were incorporated per month.
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The introduction of one-member companies and the simplification

of incorporation procedures by replacing the statutory declaration

of compliance by a statement of compliance have facilitated

incorporation activities.  In 2006-07, 77.3% of the companies

newly incorporated were one-member companies.
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The Secretary for Financial Services and the Treasury

visiting the Registry
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In 2006-07, a total of 13,569 defunct companies were struck off

under section 291 of the Companies Ordinance, and 20,345

defunct, solvent private companies were deregistered under

section 291AA of the Companies Ordinance.  A total of 1,559

companies were dissolved by liquidation.

As at 31 March 2007, the number of local companies on the

public register was 604,993.

Registration of Documents
In 2006-07, a total of 1,750,928 documents were received for

registration, an increase of 4.2% compared to 2005-06.  This

represents an average of 6,595 documents received on each

working day.
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Documents required to be delivered to the Registrar of Companies

for registration cover many different aspects of a company, such

as the memorandum and articles of association, the notification

of appointment and change of secretary and director, the

notification of situation of registered office, the return of allotments

and the annual return.  In 2006-07, about 35% of the documents

registered and captured in the Registry’s database for public

search provided information regarding company directors and

secretaries.
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Public Search
Since the introduction of the Companies Registry Electronic

Search Services (e-Search Services), customers can visit

the Regist ry ’s  Cyber  Search Centre on the in ter net

(www.icris.cr.gov.hk) to conduct company searches on a 24 x 7

basis anytime, anywhere.  Most of the search results can be

either viewed online or downloaded.  Frequent online searchers

can register with the Registrar of Companies as Registered

Online Users and search fees may be readily deducted from

the prepayments kept in their accounts with the Registry.

Customers who conduct online searches on an ad hoc basis

can login as Unregistered Online Users and pay search fees

through the electronic payment facilities available on the internet.

Customers may also conduct searches as Onsite Users at the

Registry’s Public Search Centre at the Queensway Government

Offices, Hong Kong.

In 2006-07, a total of 2,740,830 searches on document image

records were made through the e-Search Services, an increase

of 4.5% compared to 2005-06.  The total number of Company

Particulars Searches and Directors Index Searches were 124,069

and 157,312 respectively, an increase of 8.2% and 13.6%

respectively compared to 2005-06.
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As at 31 March 2007, there were over 1,530 registered online

users, and about 97% of company searches were conducted

over the internet.

Registration of Charges
In 2006-07, a total of 32,315 charges were received for

registration, an increase of 1.3% compared to 2005-06.  This

represents an average of 122 charges received on each working

day.  About two-thirds of the charges received were related to

landed property.

The key workload statistics for 2007 are set out at Appendix

A.  The statistical highlights from 1997 to 2007 are set out

at Appendix B.
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Performance Pledges and Productivity

To ensure that the Registry provides an efficient and quality service

to customers, the department has maintained a performance

pledge system since the establishment of the trading fund.  The

following core services are covered in the system: —

• the incorporation/registration of companies and the

deregistration of defunct, solvent private companies under

the Companies Ordinance;

• the registration of documents required to be lodged by

companies; and

• the provision of services and facilities for the search of

company records.

Service level standards are measured in terms of percentages

achieved against target response time.  We closely monitor the

performance standards in relation to fluctuations in workload and

review the standards annually, taking account of customers’

comments and suggestions.

In taking forward the five-day week initiative, the divisions

providing in-house professional and administrative support

services in the Registry moved to a five-day week from 1 July

2006 under Phase I.  With effect from 1 January 2007, the

divisions providing public and counter services moved to the

five-day week under Phase II.  The overall opening hours on

Monday to Friday have been extended.  The department has

pledged to maintain the overall level and efficiency of services

delivered to the public.

In 2006-07, we have met or exceeded all our performance

pledges.  For 2007-08, new service standards and performance

targets have been set.  The Registry’s detailed targets and

performances are set out in the following table: —
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1993-94* 2006-07 2006-07 2007-08
�� �� �� ��

�� ! �� ! �� ! ��

�� �� Achievement Target
Actual Standard

�� Response Response �� ! �� !"#

Service Time Time �� ! �� ! �� �� !

�� ! �� ! �� �� �� !

�� ! �� ! �� ! �� ! �� !

(Target) (Actual) % Standard %
% Meeting % Meeting Over Response Meeting
Standard Standard Achieved Time Standard

�� !"#$%&'()*+',

(expressed in working days unless otherwise specified)

�� !"#$%&'
Incorporation/Registration of new companies

��� ! local company 7 6 98 99 1 6 98
��� ! oversea company 38 18 85 99 14  16# 90#

�� !"#$%

Change of name of a local company ��  N.A. 8 95 99 4 7# 95

�� !"#

Registration of general documents

��� ! local company 33 8 90 98 8 8 90
��� ! oversea company 47 8 90 98 8 8 90

�� �

Registration of charges 12 9 90 95 5 9 90

�� !"#

Deregistration of companies

��� !"#$%&' ��  N.A. 5 96 99 3 5 97#

issue of approval letter

�� !"#

Online search on the internet

��� !"#$%&�'(

supply of image records of � 10��min. 95 99 4 10��min. 95
documents for download

��� !"#$%&'(**
supply of certified copies of search result** � 5 ��hr. 85 96 11 5 ��hr. 90#

��� !**
supply of certificates** � 1 95 100 5 1 95

�� !"#$!"

Onsite Search at the Public Search Centre

��� !"#$%&'

supply of hard copies of search result � 40��min. 90 99 9 40��min. 90

��� !"#$%&'(

supply of certified copies of search result � 4��hr. 85 99 14 4��hr. 90#

��� !

supply of certificates � 1 95 100 5 1 95

�� !"#$%&'()*+

Submission of documents (queuing time only) � 30��min. 90 99 9 20��min.# 90

* �� !"#$%&'())*+,-(./01
The Companies Registry Trading Fund was set up on 1 August 1993.

** �� !"#$%&'()*+,-./0
Time for delivery by post or by courier service is excluded.
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New and improved targets.
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Environmental Protection

The Registry is very conscious of the importance of environmental

protection and is committed to developing and conducting all

our services and operations in an environmentally responsible

manner.  A directorate officer has been appointed as the Green

Manager and four Assistant Green Managers have been tasked

to promote and oversee the development and implementation of

green measures in the department.  We have adopted the

following environmental policies and principles to improve the

environment: —

(a) Encouraging the efficient use of energy and materials by

adopting the three “R” principles — Reduce, Re-use and

Recycling of materials, and green purchasing.

(b) Maintaining a high level of environmental awareness amongst

staff and encouraging them to practise green environmental

measures.

(c) Complying with legislation, regulations and standards on

environmental protection.

(d) Minimising waste and ensuring the safe handling of waste

produced.

(e) Pursuing environmental protection through the adoption of

environmental friendly modern technologies, minimisation of

possible adverse impact on the environment, and continuing

to find ways to improve the Registry’s environmental

performance.

(f) Conducting environmental audits by independent experts as

and when necessary.

We have also participated in the “Indoor Air Quality Certification

Scheme for Offices and Public Places” organised by the

Environmental Protection Department.  A “Good Class” certificate

has been awarded to the Registry, certifying that the indoor air

quality in the floors occupied by the department in the Queensway

Government Offices has fully complied with the Good Class of the

Indoor Air Quality Objectives.
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Our targets and actual performances on various green measures

are as follows: —

�� !"#$%&'()*+,

�� 

�� !"#$$%&'()#'*+

�� !"#$%&'()*+,-./0

�� !"#$%&'()*+,-.

�� !"#$%� &'()*+,

�� !"#$%&'()*+,-.

�� !"#$%&'()*+

The Chief Executive has signed the Clean Air Charter (the Charter)

on behalf of the Government of the HKSAR on 27 November

2006.  We contribute to the improvement of air quality and

reduction of air emission in accordance with the principles and

spirit of the Charter.  We will continue the on-going effort to reduce

energy/paper consumption and promote staff awareness of green

measures.

2006�� 2006�� !" 2007�� 
Target Performance Target

for 2006 in 2006 for 2007
�� % �� % �� %

(a) �� !
Waste Minimisation

��� !�"#$%&'()*+,

using blank side of used paper for drafting 99 100 100#

��� !"#$%&'()$%

using recycled/wood-free paper 100 99 100

��� !"#$%&��'()!"

re-using envelopes or using transit envelopes 98 98 98

��� !"#$%&'#

using refillable ball pens 100 100 100

��� !"#$%&'()*+,-#$!"

using old sets of documents for re-circulation 99 100 100#

(b) �� !"#$%&'()*&'
Waste Recovery for Recycling/Re-use

��� !

collection of waste paper 98 98 98

��� !"#$%&'()

collection of used printer cartridges 100 100 100

(c) �� !
Energy Conservation

��� !"#$%&'()*+,-./

routine checking to switch off lights, 99 100 100#

photocopiers etc. outside office hours

(d) �� !"#$%&'
Measures at Festive Seasons

��� !"#$%

re-using decorations 100 100 100

# �� !"#$%

New and improved targets.




