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Functions

The Companies Registry was established as an independent

government department on 1 May 1993 and, on 1 August 2006,

marked its thirteenth year of operation as one of the first trading
funds under the Trading Funds Ordinance (Chapter 430). The
department is responsible for administering and enforcing the

following ordinances:—

Companies Ordinance (Chapter 32)

Limited Partnerships Ordinance (Chapter 37)

Trustee Ordinance (Chapter 29) (with respect to trust
companies)

Registered Trustees Incorporation Ordinance (Chapter 306)
Money Lenders Ordinance (Chapter 163)

Miscellaneous incorporation ordinances

Within the framework of the above legislation, the Registry

undertakes the following major functions:—

Incorporation and Registration

To provide services and facilities to allow the promoters of
companies, limited partnerships, trust companies and
registered trustees to incorporate their enterprises; to register
oversea companies; to deregister defunct, solvent private
companies; and to register all documentation required by the
various ordinances governing those enterprises.

Public Search

To provide the public with services and facilities to search for
the information held by the Registry on the various statutory
registers, or computerised records.

Enforcement
To ensure compliance by enterprises and their officers with
their obligations under relevant ordinances.

Policy and Legislation

To advise the Government on policy and legislative issues
regarding company law and related legislation, corporate
governance and other policy and regulatory issues affecting
the commercial sector.
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Services & Business Volumes

Incorporation of companies/

Deregistration of defunct companies

In 2005-06, a total of 75,817 companies were incorporated, an
increase of 14.1% compared to 2004-05. On average, 6,318
companies were incorporated per month.

The introduction of one-member companies and the simplification
of incorporation procedures by replacing the statutory declaration
of compliance by a statement of compliance have facilitated
incorporation activities. In 2005-06, 74.7% of the companies
newly incorporated are one-member companies.
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In 2005-06, a total of 24,428 defunct companies were struck off
under section 291 of the Companies Ordinance and 19,608
defunct, solvent private companies were deregistered under
section 291AA of the Companies Ordinance.

As at 31 March 2006, the number of local companies on the
public register was 555,745.

COMPANIES REGISTRY
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Registration of Documents

In 2005-06, a total of 1,680,222 documents were received for
registration, an increase of 3.5% compared to 2004-05. This
represents an average of 6,121 documents received on each
working day.
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Documents required to be registered with the Registry cover many
different aspects of a company, such as the memorandum and
articles of association, the notification of appointment and change
of secretary and director, the notification of situation of registered
office, the return of allotments and the annual return.
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Public Search

Since the introduction of the Companies Registry Electronic Search
Services (e-Search Services) on 28 February 2005, customers can
visit the Registry’s Cyber Search Centre on the internet (website:
www.icris.cr.gov.hk) to conduct company searches on a 24 x 7

basis anytime, anywhere. Most of the search results can be either
viewed online or downloaded. Frequent online searchers can
register with the Registrar as Registered Online Users and the
search fees may be readily deducted from the prepayments kept
in their accounts with the Registry. Customers who conduct online
searches on an ad hoc basis can login as Unregistered Online
Users and pay the search fees through the electronic payment
facilities available on the internet. Customers may also conduct
searches as Onsite Users at the Registry’s Public Search Centre at
the Queensway Government Offices, Hong Kong.

A wide range of free or user-pays search services are available.
They include:—

(@) Company Name Search — This is a free search providing
information on the names of companies incorporated or
registered with the Registry, and basic information such as
the date of incorporation or registration of a company and
the company status.

(b) Document Index Search — This is a free search providing
information on the documents lodged or filed by a company
with the Registry, the dates of submission or filing, file size,
and the processing status of documents.

(c) Image Record Search — Over 87 million images of company
documents are available for search. This search requires the
payment of fees on a “per document” basis.

COMPANIES REGISTRY
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Directors Index Search — This search provides a list of all
current directors of a selected company (company based
search), a list of all the current directorships of a person in all
registered companies (director based search) or the particulars
of a selected director of a company (director particulars
search). This is a payable search.

Company Particulars Search— This search gives a summary
of the key information of a selected company such as the
company’s registered office address, share capital structure,
names of current directors, particulars of secretary. Thisis a
payable search.

Register of Disqualification Orders Search — This search
includes an Index of Disqualification Orders Search and a
Disqualification Order Particulars Search. The Index search,
which displays the names of persons currently disqualified to
act as directors or in other specified offices, is free of charge.
Particulars of the disqualification order selected from the Index
can be obtained after paying the service fee.

Register of Charges Search — This search includes an Index
on Register of Charges Search and an Image Record Search.
The free Index Search gives a list of the registered charges of
a selected company and provides basic information on each
charge. Images of the selected documents on the list can be
obtained after paying the service fees.

In 2005-06, a total of 2,622,086 searches on document image
records were made through the e-search services. The total

number of Company Particulars Searches and Directors Index

Searches were 114,692 and 138,534 respectively, an increase of

20.9% and a decrease of 6.5% respectively compared to 2004-

05.
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Registration of Charges

In 2005-06, a total of 31,890 charges were received for
registration, a decrease of 0.01% compared to 2004-05. This
represents an average of 116 charges received on each working
day. About two-thirds of the charges received were related to

property.
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The key workload statistics for 2006 are set out at Appendix A.
The statistical highlights from 1996 to 2006 are set out at
Appendix B.
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Performance Pledges & Productivity

To ensure that the Registry provides an efficient and quality service
to customers, the department has maintained a performance
pledge system since the establishment of the trading fund. The
following core services are covered in the system:—

e the incorporation/registration of companies and the
deregistration of defunct, solvent private companies under
the Companies Ordinance;

¢ the registration of documents required to be lodged by
companies; and

e the provision of services and facilities for the search of
company records.

Service level standards are measured in terms of percentages
achieved against target response time. We closely monitor the
performance standards in relation to fluctuations in workload and
review the standards annually, taking account of customers’
comments and suggestions.

The Registry implemented Phase | of ICRIS and introduced new
electronic search services on the internet and new internal
processing procedures on 28 February 2005. A new set of service
standards has been introduced to align with the new mode of
operation.

The Registry’s detailed targets and performances are set out in
the following table:—

COMPANIES REGISTRY
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1993-94% | 2005-06 2005-06 2006-07
g£g | &8 FE FE
BEREE REEE
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Actual | Standard Achievement Target
Response | Response
Time Time
it (B18) [(EB=RR) B m | gEEe
Service EIRE | EIEE | (BR) RIERRE | REERH
BRIZRER | RRIERFRE] B BB
MESt  HEft
(Target) (Actual) Over/ Standard %
% % (Under) Response | Meeting
Meeting | Meeting | Achieved Time Standard
Standard | Standard | B4 %
(LA\THERETE » BIMRBAERRS)
(expressed in working days unless otherwise specified)
AT ML ERE
Incorporation/Registration of new companies
— 7R E] local company 7 6 98 99 1 6 98
— J&SMAE] oversea company 38 18 85 97 12 18 85
AT EH L .
Change of name of a local company TEANA. ¢ <2 = & ¢ =
RRAXHER
Registration of general documents
— A7) local company 33 8 90 93 3 8 90
— B5MAF] oversea company 47 8 90 93 3 8 90
HEER o
Registration of charges 12 < 210 = (37) - 0
AEIE: € ER i
Deregistration of companies
— EBOEREHTE R .
issue of approval letter TEBNA. s = = : . =
48 B AR S 1
Online search on the internet
— REXHEZERLSAMRTE
supply of image records of documents for — 1059 $Emin. 95 95 — 105 &Emin. 95
download
— REHESMERNZEEIAR
(NBREABEF SRR X AR AR E) s s
supply of certified copies of search result - 5/)dhr. “ 2 & 5/ hr. e
(excluding time for delivery by post or
by courier service)
— RMHIEE
(NBREABEF SRR FUXEAR AR ) 1 95 100 5 1 95
supply of certificates (excluding time for B
delivery by post or by courier service)
EAREMPLEM
Onsite Search at the Public Search Centre
— REEMERNER . A
supply of hard copies of search result - 407 & min. 90 95 5 407 &&min. | 90
— RHEMERNREEIR e -
supply of certified copies of search result - 4/ e = Iz 4/ e
— 1REFEE supply of certificates — 1 95 100 5 1 95
BRI (BIESRRRRER) A A
Submission of documents (queuing time only) - 3023 &min. “u oy e 307 &min. | 90

CREEMELERS R ANZENA AR
The Companies Registry Trading Fund was set up on 1 August 1993.
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The underperformance was due to some technical issues during the early stage of the operation of ICRIS. These issues have since been resolved and
the performance has improved since October 2005.
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Environmental Protection

The Registry is very conscious of the importance of environmental
protection and is committed to developing and conducting all
our services and operations in an environmentally responsible
manner. A Green Manager and four Assistant Green Managers
have been tasked to oversee the development and implementation
of green measures in the department. We have adopted the
following environmental policies and principles to improve the
environment:—
(@) Encouraging the efficient use of energy and materials by
adopting the three “R"” principles — Reduce, Re-use and
Recycling of materials, and green purchasing.

(b) Maintaining a high level of environmental awareness amongst
staff and encouraging them to practise green environmental
measures.

(c) Complying with legislation, regulations and standards on
environmental protection.

(d) Minimising waste and contaminants and ensuring the safe
handling of waste produced.

(e) Pursuing environmental protection through the adoption of
environmental friendly modern technologies, minimisation of
possible adverse impact on the environment, and continuing
to find ways to improve the Registry’s environmental
performance.

(f) Conducting environmental audits by independent experts as
and when necessary.

Thanks to the electronic payment facilities introduced under Phase
| of ICRIS with effect from 28 February 2005, the use of paper
has been reduced considerably. We have also participated in the
“Indoor Air Quality Certification Scheme for Offices and Public
Places” organised by the Environmental Protection Department.
A "Good Class” certificate has been awarded to the Registry,
certifying that the indoor air quality in the floors occupied by the
department in the Queensway Government Offices has fully
complied with the Good Class of the Indoor Air Quality Objectives.

COMPANIES REGISTRY
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BPRREEMNERRBHEN TR — Our targets and actual performances are as follows:—

2005 B8 2005FEBBRRE 2006 FEHIE

Target Performance Target
for 2005 in 2005 for 2006
B2 % B2 % A7t %
(a) ML EY
Waste Minimisation
o FMIABEERAARNZER —HEHER X4 99 99 99
using blank side of used paper for drafting
o {5 FA1AEIR A s A OR/ RN SR 4K o
using recycled/wood-free paper 100 100 100
o FREEIHNAIZREANRREE
re-using envelopes or using transit envelopes 97 97 98
BHMEFNRERTE
o EARBMETNRTFE 100 99 100

using refillable ball pens

o IEH KRB FREANSENXH
5 E° 99 99
using old sets of documents for re-circulation

(b) EIWEEMLAERERER/BIRXERA

Waste Recovery for Recycling/Re-use

o WEREAR
collection of waste paper

o WEFEABAMNITEHKEHR
collection of used printer cartridges

98 98 98

100 100 100

(c) EAEEEIR
Energy Conservation
o REPFHAREIN - FARER - FEKE
routine checking to switch off lights, 99 99 99
photocopiers etc. outside office hours

(d) #8f BRI E i

Measures at Festive Seasons
o FREREMIYM

re-using decorations &2 99 100
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