HEFWAEE COMMITMENT TO CUSTOMERS

EFEE Customers’ Needs

KMBNARPRERE - BE - 2/ - BEH We are committed to providing our customers with fast,
RH% - AE—REREFHARRBHMER inexpensive, user-friendly and high quality services. The Registry
B NERKERY HMATHESSEER has always placed a strong emphasis on customer satisfaction
P WERMHNER - [AFFMERFPEL/N and service improvements. We pay regular visits to our major
MIT—NN—FRY  KEREEEEME customers to collect their views and opinions. The Companies
ERGHMAE BARANELS  FARNT Registry Customer Liaison Group (CRCLG), which was
RNEMREK  UR—LEFERPF - F18  ZEH established in 1991, comprises representatives of the Law
PMEHREIR - BAERAREZRRENR Society of Hong Kong, the Hong Kong Society of Accountants,
BRBER ARE-_TE-_FHAZE—H the Hong Kong Institute of Company Secretaries and the Hong

BUBEARNRETEF —ANEFPREHAEL Kong Association of Banks, and some principal customers. The
EUFEEFOHE  KEF2E—THEN Group met four times during the year and is a useful vehicle for
7 e exchanging ideas and views on the department’s existing and

proposed activities. In May 2002, we appointed an independent
agent to conduct an annual customer survey to gauge
customers’ expectations and identify areas for further

improvement.

i

E_TZ_FT=FF - FNEKT MISERE During 2002-03, we achieved the following service

RBEE® : — improvements: —

o IRIRFTEINA B G A0S 2 BE 12 R [ FR 251E e The standard time for registering new oversea companies
THERBEEZ2BEIEX - was shortened from 25 to 22 working days.

o MEAMNAENEBAIEERERMBA0 ¢ The standard time for changing the company names of local
BEIERBEEMEIER - companies was shortened from 10 to 9 working days.

o MEMEELMNRLEREREAI0EIERX e The standard time for registering charges was shortened
ERZIEITMHER - from 10 to 9 working days.

o TAREHMBEMBEERXR  HEIE - The simplified Chinese version of the Registry’s website was

launched to facilitate viewing.
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Communication Channels

The Registry’s homepage (http://www.info.gov.hk/cr/) provides
a very effective communication channel with our customers.
A total of 736,400 viewers have visited our homepage since its
introduction in July 1997 and the average number of viewers is
now about 22,100 per month, an increase of 51% compared
to 2001-02. Customers can download, from our homepage,
specified forms, publications such as the Companies Registry
Annual Report, Reports and Consultation Papers of the Standing
Committee on Company Law Reform, and external circulars
issued by the department. We regularly update and enhance the
contents of the homepage. Since February 2003, the homepage
has displayed the Reports and Consultation Papers of the
Standing Committee on Company Law Reform and the
Companies Registry Annual Reports in two distinct thematic
sections to facilitate access and viewing. Since March 2003, the
statistics on dissolution of companies have been revised to show
the respective numbers dissolved through winding-up,
deregistration and striking off.

The Companies Registry Enquiry Hotline (2234 9933) provides
an around-the-clock service on enquiries concerning services
provided by the Registry. During the year, the number of calls
received was 74,512, averaging 6,209 per month.

The Registry has 15 information pamphlets covering various
topics such as company formation, filing requirements and
company search facilities. We will continue to update the
contents of the pamphlets whenever appropriate. The pamphlets
have proved to be very useful in helping the customers to
understand our services and their statutory obligations.

The Registry was awarded an Efficiency Award for small
departments in the Civil Service “Outstanding Customer Service
Award” competition organised by the Civil Service Bureau in
2002-03 in which 23 government departments took part. The
aim of the competition was to promote a customer-oriented

service culture in the civil service.
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E[ZEL_ZT=FRHENEERBE BT ER [RENERE]
Winning the Efficiency Award in Outstanding Customer Service Award
competition 2002-03
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“EE-FRARTZR  REMRKEREH In May and December 2002, representatives of the Registry
EEZE  FIURE BT RIREE R RN gave talks on the registration of oversea companies and
WIEBREREMAG]  NAB/INRA M incorporation of local companies at the “Investing in Hong Kong”
RAMARKIEE ° seminars organised by Invest Hong Kong in Jinan, Shandong

Province and Nanjing, Jiangsu Province respectively.

EZTE-F+—R AEEHILNE16E In November 2002, the Registry sponsored and participated in
[HARASHMAGINRES - H60% [EAH— the exhibition of the 16th World Congress of Accountants. We
ENAREN RN ERERY - BLAEKS /M showcased our latest developments and services along with
EE5) - PRI BB  BERYE - & more than 60 organisations in four distinguished professional
EREXZRNEZEMAR - categories, namely, financial services, information technology,

professional services and education and professional

development.
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2N -—FE_FE-GFRRNEERFEIRES
Participating in the exhibition for the Outstanding Customer Service Award 2002-03
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REE—_SE=F=-A2NEARANELSE In March 2003, the Registry participated in the Fourth Annual
BOENERARIRAERBERBFTSE] - Corporate and Regulatory Update organised by The Hong Kong
—ZEREMM—ZE R RERECERERNE Institute of Company Secretaries. The department was
HE - NN E BB EERNQ002F 28] (BF]) represented by a Senior Solicitor and a Deputy Registry
BHER)MNAR ZMERHREESNEZ - Manager who gave presentations on topics including the
recommendations of the Standing Committee on Company Law
Reform contained in the Companies (Amendment) Bill 2002.

BNMIEIELREHMAE I REE
Participating in the 16th World Congress of Accountants exhibition
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Frequent visits from local institutions were also organised by the
Registry during the year. The ideas and experiences exchanged
during these visits were very useful for improving our services

and enhancing mutual understanding.

The Registry values communications with our customers and
all persons who are interested to learn about the department’s
activities. Our Annual Report aims to present a succinct and
comprehensive assessment of the Registry’s position and future
developments, and we attach great importance to the quality
of our reporting. We are very pleased that our efforts in this area
have been recognised again, and our 2000-01 Annual Report
received an ‘Honourable Mention’ in the 2002 Hong Kong
Management Association Best Annual Reports Awards.
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FEE_EE_FRIMEAFEE
The Registry’s Annual Reception in 2002
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