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Members of the Customer Liaison Group
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Customers' Needs

We are committed to providing our customers with efficient and
cost-effective services. The Registry always values the
comments received about its services and tries to ascertain the
needs of the department’s customers through various means.
We pay regular visits to our major customers to collect views
and opinions. Regular contact with our customers is also
achieved through the Companies Registry Customer Liaison
Group which comprises representatives of the Hong Kong
Institute of Company Secretaries, the Hong Kong Association
of Banks, the Law Society of Hong Kong and the Hong Kong
Society of Accountants, and some principal customers. The
Group met four times during the year and is a useful vehicle for
exchanging ideas and views on the Registry's existing and
proposed activities. In May 2000, we conducted an annual
independent customer survey to identify areas for further

improvement.
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 #EEfEE COMMITMENT TO CUSTOMERS

During 2000-01, we achieved the following service
improvements ;| ——
e CROPS was introduced on 1 September 2000.

e A number of amendments were made to the Companies
Ordinance to streamline the filing requirements; reduce the
number of documents to be filed; and to further enable
companies to pass written resolutions and dispense with the
holding of meetings in certain circumstances.

e The 40 Companies Registry specified forms prepared in MS
Chinese Word 6.0 format have been upgraded to MS Chinese
Word 97 format to facilitate customers downloading them from
the Registry's website. They are also available for sale in

diskettes.

Communication Channels

The Registry's homepage on the Internet provides a very
effective communication channel with our customers. The
number of viewers has now grown to an average of about
12,600 per month. We regularly update and enhance the
contents of the homepage, and add special messages from time
to time to draw the attention of customers to new arrangements
and policies. Publications such as the Companies Registry
Annual Report, the Standing Committee on Company Law
Reform's Sixteenth Annual Report, the Environmental Report
and the Report on Enhanced Productivity Programme of the
Companies Registry have been placed in the homepage. In
addition, customers can download specified forms and external

circulars which have been issued from January 2000 onwards.

The Companies Registry Enquiry Hotline (2234 9933) provides
an around-the-clock service to the public. The number of calls
received has increased by about 18% during the year, averaging

some 6,600 per month.

The Registry now has 15 information pamphlets covering various
topics such as company formation, filing requirements and
company search facilities. A new pamphlet entitled "Dissatisfied?
What to do?" was added in March 2001 as a guide to help and



BRI T R BRI BT - RRSHEE
B MATRIAS - B/ M TFEREMERT
PR AR FTIRAAARTS » HIBRAMEH -

FTRE—EE—F-HRARZBNEEAVNE
AEBERRECE ARRREHEERE TS
By WMELE - BEEE (2000 AR
(IZETMEMB) ~ A ERIFIMA RNERZ AR — i
HE ~ BIMARIEER » LB ARGEMERHEA
REMRM, -

FREEEZ-—FERZMEEESRERE
o EOHRBREEERITA T2001 FHQE
mISHER | EIREMEREEHERTAE
HAVBRTEFIRRIE « TREaAtA ~ B R HE
TN FE AR TFEERIEAVIT IR + USRS
FEMTIEERABE -

FA RSB EHARRE - BRI RR
AHEERE o AT IR ERETIEE
RANGEE: - HAEARRIFRIGEMIL AT
B IEREA -

advise members of the public what they can do when problems
occur with respect to our services. We will continue to update
the contents of pamphlets wherever appropriate. The pamphlets
have proved to be very useful in helping our customers to
understand the services that are available to them.

In March 2001, the Registry participated in the second Annual
Conference on Corporate and Regulatory Update organised by
the Hong Kong Institute of Company Secretaries. The Registry
representatives gave talks on topics including the Companies
(Amendment) Ordinance 2000, general filing requirements for
local and oversea companies, registration of oversea companies

and the Companies Registry On-line Public Search System.

In July 2001, the Registry participated at the Public Sector
pavilion of the SME Market Day 2001 organised by the Hong
Kong Trade Development Council. The SME Market Day
provided a useful platform for the department to showcase its
services and facilities and for the local SMEs to exploit fully the
benefits of these services/facilities in support of their

development in the new millennium.

Frequent visits from local institutions were also organised by
the Registry during the year. The ideas and experiences
exchanged during these visits were very useful in improving our

services and enhancing mutual understanding.

EEEN T _EE—F LR R EEERE
Participating in the Annual Conference on Corporate and Regulatory
Update in 2001



