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COMMITMENT TO CUSTOMERS

Customers’ Needs

We are committed to providing our customers with efficient and
cost-effective services. The Registry always values the comments
received about its services and tries to ascertain the needs of the
department’s customers through various means. We pay regular
visits to our major customers to collect views and opinions.
Regular contact with our customers is also achieved through the
Companies Registry Customer Liaison Group which comprises
representatives of the Hong Kong Institute of Company
Secretaries, the Hong Kong Association of Banks, the Law Society
of Hong Kong and the Hong Kong Society of Accountants, and
some principal customers. The Group met four times during the
year and is a useful vehicle for exchanging ideas and views on
the Registry’s existing and proposed activities. In May 1999, we
conducted an annual independent customer survey to identify

areas for further improvement.

During 1999-2000, we achieved the following service

improvements: —

¢ The standard time for change of company name was shortened
from 12 working days to 10 working days.

¢ The computerized database was expanded and made available
for search by customers at the Registry’s Offices with effect
from 31 March 2000.

° A statutory procedure to deregister defunct solvent private
companies was introduced. For the first time ever, the owners
of such companies have a simple, fast and inexpensive means
of deregistering these companies without having recourse to
the very expensive and time-consuming option of a members’
voluntary winding-up.

® A number of amendments were made to the Companies
Ordinance to simplify or remove filing requirements in order
to make it more business and user-friendly.

¢ A new service to issue letters of confirmation has been provided
to confirm the non-existence of a named company and some

other company or document registration status.
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* The 40 Companies Registry specified forms have been made
available for downloading from the Registry’s website in
Dynadoc format as an additional option to the Word format.
Customers who do not have the required Chinese software

can make use of the new facility.

* Pamphlets and stickers have been attached to Certificates of
Incorporation of new companies and Certificates of
Incorporation on Change of Name to alert companies to their
obligations to file annual returns under the Companies

Ordinance.

Communication (_'._l__'gannels

The Registry's homepage on the Internet has proved to be a very
effective communication channel with our customers. The number
of viewers has now grown to an average of about 7,600 per
month. We regularly update and enhance the contents of the

homepage, and add special messages

from time to time to draw the attention

ZHEJBUR o BPITF - of customers to new arrangements and
A T 1 B A e AT policies. For example, additional statistics
W mAAERE » Eit on voluntary liquidations have been
7% 4 A B e A T included on the homepage while there
ERBERNEH - #F% are hyperlinks with the homepages of the
A 2 T i o A P A Official Receiver’s Office and the Inland
AT~ BRI ERR N Revenue Department to give visitors
EEEHAENER
AICEHGRAG HFERS  Undating our website — http:iiwww.info.gov.hiicr/ k direct access to statistics on compulsory

o 103 40 < B B o b
A > % BT B AR Y A T AR AR o

AT REAH B R R A A AR (R ¢ 2234 9933) 4
i RARGE 2 H 24/NREARFE o BEME K B AT
AW - A NRFIEFRERYE AT
150% > HIF#5% H A K% 5,600 5

liquidations, information on business
registration and notices of no objection to applications for the
deregistration of limited companies. In addition, customers can

download specified forms from our homepage.

The Companies Registry Enquiry Hotline (2234 9933) provides a
24-hour non-stop service to the public. With the increase of its
popularity, the number of calls received has grown by about 150%

during the year, averaging some 5,600 per month.
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AREBH 14 5CERVMET P20 2= & TR The Registry now has 14 information pamphlets covering various
s Pl B LA ~ HER SO E B A ] services such as company formation, filing requirements and
B o F—NWINEZEFTEERIET company search facilities. A new pamphlet regarding the
A B A EEE A AR B AN A WS R deregistration of defunct, solvent private companies was added
/NMIEF o AR & A MR A - B during 1999-2000. We will continue to update the contents of
ST R BB R B T R E B 2 46 1 iR pamphlets wherever appropriate. The pamphlets have proved
B BRARKAMEN - to be very useful in helping our customers to understand the

services that are available to them.

AN ARG 19994 A | (I&38T) ) During the year, the Registry’s representatives gave talks on the
TePLaeE - FREERBER LA HEEE & content of the Companies (Amendment) Ordinance 1999. The

FEBEmE - FHL programme was co-organized by the Inland
AREAE - FHER Revenue Department and various professional
ISy E IS B bodies including the Law Society of Hong
) A e L HONG KOGV 1 F CONPY B Kong, the Hong Kong Institute of Company

"

Secretaries, the Hong Kong Society of
Accountants and the Society of Chinese
Accountants and Auditors.

TERIBRE=H o R In March 2000, the Registry participated in the

2T MEBARRE = o first Annual Conference on Corporate and
% - SNEELIRRLRFTERO XA RATHBEESR .

AGBEBNEE 27  peas Regulatory Update organized by the Hong
TR A R Sl R 4R :s: Sigﬂﬂ,ﬁoitﬂﬁﬁgﬁ'gﬁﬁi;?ﬁ’f ﬁ,i"H?,ﬁ;p&?n‘;’ | Kong Institute of Company Secretaries. The
1 o ARG Ry e ofCompany Secretaries ~ Registry provided contributions to topics
i H B ER including general filing requirements,
—HRBRE ~ R - R AR AR (A deregistration, new search services and applications for licences
ARG 5 21 1R RS o under section 21 of the Companies Ordinance.

SRR o AR IR IF A Bk - R A Frequent visits from local institutions were also organized by the
Jt AR AR o 7 B A A I ] A €k Registry during the year. The ideas and experiences exchanged
BT S B ARl o SO A i B IR B M A e during these visits were very useful in improving our services
I 7 - FEHAHH - and enhancing mutual understanding.
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