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Our Chinese home page is available also 

http://www.info.gov.hk/cr/ 

CUSTOMERS' NEEDS 

The Registry always values the comments received about its 

services and tries to ascertain the needs of the customers 

through various means. Regular visits are paid to the Registry's 

major customers to collect opinions. Comments on and 

clarification of existing services, proposed activities and new 

policies are exchanged with members of the Companies 

Registry Customer Liaison Group (CRCLG) which comprises 

representatives of the Hong Kong Institute of Company 

Secretaries, the Hong Kong Association of Banks, the Law 

Society of Hong Kong and the Hong Kong Society of 

Accountants, and some principal customers. Four meetings 

of the CRCLG were held in 1998-99. 

The annual independent customer survey, which was 

conducted in May 1998, also helped to identify some areas 

that needed improvement. Together with staff's other 

initiatives, the following improvements have been 

implemented during the year

• 	 a computer terminal screen-print service has been 

introduced for information retrieved during company name 

and document index search; 

• 	 the procedures for processing applications under section 

21 of the Companies Ordinance have been streamlined 

and simplified so that the processing time required for such 

applications has been much shortened; 

• 	 in order to maintain a complete record of company names 

in the Registry's computer system, a special exercise was 

conducted to trace the pre- 1988 old and dissolved 

company names (about 60,000) which were not included 

in the current computer system when it was implemented 

several years ago. Over 95% of the cases have already 

been converted and released for use during 1998-99; and 

• 	 a plan to expand the database further to include liquidators' 

particulars in respect of companies in liquidation. 

COMMUNICATION CHANNELS 

With a view to improving communications with its customers, 

the Registry launched the Chinese version of its home page 

on the Internet in July 1998. The Registry's home page is 

used frequently by customers to obtain updated information 

http://www.info.gov.hk/cr
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differe nt languages, namely Cantonese, Engli sh and 

Putonghua. They may also request certain information 

by fax or choose to speak to the operators during office 

hours. Since implementation, a monthl y average of 

2,500 calls and 380 fax requests have been received. 

Spec ial messages w ill be added by the Registry to draw 
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Customer making use of our 
information pamphlets 
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Answering enquiries in the Small & 
Medium Enterprises Exhibition 

and down load the specified forms. The number of viewers 

has now grown to an average of about 3,500 per month . 

In order to provide a better telephone enquiry service, the 

Registry installed an interactive Companies Registry Enquiry 

Hotline in November 1998. This is an automated telephone 

enquiry system which provides a 24 hours service to the public. 

Callers may choose to listen to the pre-recorded messages 

concerning various kinds of services, application procedu res 

and genera l info rmation about the Registry in th ree 

the attention of customers to 

new arrange ments and 

pol ic ies. 

The Reg istry now has 14 

info rm at ion pa mphle ts 

cover ing various serv ices 

such as company formation, 

f i l i n g r e qu irements , 

company search facilities, 

etc. Two of these pamphlets 

regarding the purchase of 

specified forms and the new 

enquiry hotline were added 

during 1998-99. In addition, 

the Registry has also further 

improved the co nten ts of ex ist ing pamphlets wherever 

appropriate. The pamphlets are regarded as a useful means 

of helping our customers understand the services that are 

available to them. 

In October 1998, th e Registry produced a 10-m in ute 

promotional video introducing the department's organizational 

structure, operations, services provided and development plan. 

Those customers and visitors to the Registry w ho need to have 

an overa ll understand ing of the department w ith in a short 

period of time w ill be shown the video. 

The Registry participated in the Small and Medium Enterprises 

Exh ibition in February 1999. The exh ibition aimed to promote 

the serv ices and fac ili t ies provided to those enterprises by 

var ious government departments, support organizations, 

higher educat ion institutio ns, and industri al and trade 

17 ~ ' 
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Visit by some of the overseas speakers and 
participants in the International Company 
Secretaries Conference on Corporate 
Governance 
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Visit by participants in a training prog ramme 
organ ized by the PRC State Council's Office of Hong 
Kong and Macao Affairs Research Institute 

organizations. Apart from replying to counter enquiries about 

the Registry' s services and giv ing demonstratjons regarding 

the search of company names and document indices on the 

Internet and the search of operational informat ion in the 

Registry 's webs ite, over 1,800 information pamphlets and 

forms were distributed to visitors. 

Frequent visits from local institutions were also organized by 

t he Reg ist ry throughout t he past yea r. The ideas and 

experiences exchanged during these visits are very useful in 

improving our services and enhancing mutual understanding. 

'INTERNATIONAL LIAISON 

Apart from rece iving loca l vi sits, regular contacts w ith other 

jurisd ictions are also maintained. This enables the Registry to 

objectively assess its standard s and performance, and share 

experiences regarding the prov is ion and development of 

services in other countries. 

During the year, the Registry was visited by 11 groups of visitors 

f rom o utsid e Ho ng Ko ng, i nc lud ing o ne govern ment 

department and four profess io nal in stitu t ions f ro m the 

M ainl and, and six govern ment departments f rom fo reign 

countries, namely the USA, New Zealand, Thail and, Japan, 

Samoa and South Africa. 

In February 1999, the Registry 's Strategic Change Plan Study 

Team visited Companies House in the United Kingdom in order 

to obtain a better understanding of its operations and the latest 

developments in electronic f il ing to ass ist in the draft ing of 

the department 's Strategic Change Plan. 

In November 1998, in cooperat ion wi th the 

Companies Registry and the Institute of Chartered 

Secretari es & Adm inistrators, the Hong Kong 

Institute of Company Secretaries organized the 

Internationa l Company Secretaries Conference 

on Corporate Governance in Hong Kong. The 

key note and plenary session speakers came from 

all round the world and are leading f igures in 

th e f ield of co rpo rate govern ance in th eir 

ca pac i t i es as aca demi cs , b usi ness m en, 

p ractiti o ners and regul ato rs. O verall , t he 

Conference w as a notable success in terms of 

o rganizat ion, professional content and public 

relati ons. The stal l managed by the Reg istry 

aroused a general interest in our services. 
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