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To achieve world-wide recognition as 


an excellent Companies Registry 


giving the community a quality service. 
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To provide our custo mers with eff icien t, cos t

effective and quality se rv ices and facilities to 

incorporate companies and to register and exam ine 

company documents. 
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To co ntinuous ly review and improve our se rvices 

and facilities, taking acco unt of th e needs and 

expec tations of our customers and the best modern 

technology available. 

To moti vate our staff to ac hi eve organizational 

objectives by adopting appropr iate human resource 

management strategies. 
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To ca re for and respect our customers by li stening 

to them and taki ng into accoun t their needs and 

expectations when shaping the type and quality of 

service which we deliver. 
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To ca re for and respect our co lleagues as a quality 

service can be delivered only through dedicated 

people of hi gh ca libre working together as a team . 
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To change fo r the better by remaining receptive to 

new ideas, techno log ies and work practices so as 

to improve the leve l and quality of our services and 

faci I iti es . 
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